
 
Annual Evaluation 

Report 
Sure Start Newington 

with Gipsyville 
 

2004 





Contents                page 
 
1. Introduction         2 
2. In-house Evaluation       3 
3. An overview of Independent Evaluation    6 
4. Main findings from commissioned evaluation work  8 
5. Current Evaluation Studies      16 
6. Conclusion         20 

 1



1. Introduction 
 

All Sure Start programmes are required to produce evidence of evaluation work. This not 

only supports the local programme in decision making but also fulfils the need for all 

stakeholders to have a wider view of how and why future developments may occur. During 

the third year of the programme, local Sure Starts are required to submit to the Regional 

Unit a report that ‘critically considers the achievements and progress of the programme’1 

and the report should also ‘outline the evidence relating to outcomes and impacts, drawing 

out the implications of this evidence for the programme’2. Due to the demanding need for 

robust evaluation and given that mainstreaming is a priority, a report that outlines both 

impact and implications is inevitably useful at the earliest opportunity. This report is 

therefore designed to fulfil the requirements of the Sure Start Unit and assist in 

strengthening the understanding of the contribution of evaluation to the development of the 

local  programme. 

 

This report draws together the findings from all evaluation activity conducted to date by 

Sure Start Newington with Gipsyville. The report commences with an overview of in-house 

evaluation and then explores in more detail the work undertaken by external evaluators. 

Chapter three examines the findings from evaluation work that has been commissioned 

from external evaluators. The final chapter studies the current evaluation work being 

undertaken by the programme, uncovering the rationale for and anticipated outcomes of 

work. The report concludes by considering the implications of the evaluation work and its 

role in shaping the future of Sure Start Newington with Gipsyville. 

 

 

 

 

 

 

 

 

                                                 
1 Details from letter dated 17th February 2004, Reference SMRTRE124aq, , To All Sure Start Local Managers, From 
Sue Farmery Sure Start Y&H Regional Team, Page 4 
2 Details from letter dated 17th February 2004, Op Cit, Page 5 
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2. In-house Evaluation 
 

Sure Start Newington with Gipsyville has conducted a wide range of evaluation activity to 

establish how well sessions and activities have been received by local families. This has 

been reported in the first annual evaluation report. Through this evaluation activity, which 

included parent satisfaction surveys, feedback forms, and interviews, Sure Start 

Newington with Gipsyville have established two main findings, namely that: 

• Parents have found courses to be enjoyable and worthwhile 

• Difficulties arise in ensuring that courses and activities are well attended by parents 

 

Sure Start Newington with Gipsyville has also identified a need to work collaboratively 

when evaluating services. In addition to linking with Sure Start Longhill and Bilton Grange 

to commission independent evaluation, they have become partners in the newly formed 

Mainstreaming Health Activities Group which will evaluate health based activities across 

all the Sure Start programmes in Hull. 

 

In addition to monitoring the take up of services, over the last year the local programme 

has undertaken evaluation covering a wide range of activities. These include: 

 

• Sure Start and dental health 

• Antenatal services 

• Breast feeding support 

• Play and Learning Activities 

 
Sure Start and Dental Health 
The dental educator has undertaken a wide range of evaluation activities in conjunction 

with the local programme. Using feedback questionnaires with staff and parents and by 

engaging in performance reflection, the educator was able to ascertain that parents are 

retaining information that will help them to look after their children’s teeth. Some of the 

sessions were evaluated directly such as weaning parties and parents were able to give 

suggestions about what they would like to see at future sessions.  

 

 

 3



Antenatal Services 
A questionnaire was used to gain feedback from parents accessing the antenatal clinic in 

order to determine the extent to which Sure Start Newington with Gipsyville is achieving 

the target of providing antenatal advice and support to all local families. A total of 18 

women completed questionnaires. The questionnaire results suggest that local women 

know how to contact the Sure Start Midwife and are satisfied with the accessibility of the 

antenatal provision. 

 
Breast Feeding Support 
The Breast Feeding Support Programme is advertised through a leaflet which parents 

were asked to give feedback about. Parents are also invited to give feedback about each 

of the sessions of the programme. Monitoring shows that 32 families accessed the 

programme in the first six months of the year.  Parents reported that they enjoyed getting 

to know other parents and being supported. 

 
Play and Learning Activities 
 The play and learn team have undertaken evaluation of the sessions they provide. Each 

session is evaluated after six weeks and the following questions are addressed: 

 

• What? –did we do what we said we would do 

• Why? – what did we learn 

• So What? – what difference did it make 

• Now What? – what could we do differently 

• Then What? – how do we plan to use evaluation findings for continuous learning 

 

This information is accompanied by a review written by staff which describes how the 

sessions progressed. 

 

The first evaluation concerned Story and Craft and identified that the session was working 

towards achieving the target of increasing library use by assisting families to join the 

libraries and by the fact that parents are taking books away each week. Some things were 

not working well, such as children being distracted by the use of toys during the session, 

therefore the workers were able to change this at an early stage. Uptake of the sessions 
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was also an issue and changes were made to see if this would help. Unfortunately the 

changes did little to improve attendance and the sessions have been cancelled pending a 

re-launch of a new session targeted at a younger age group. 

 

My Little Senses evaluation demonstrates how changes have been made to the 

advertising and planning of the sessions following poor attendance. Monitoring shows that 

after the changes were made attendance increased. In addition, the group was merged 

with another session upon the agreement of parents and carers. Subsequent sessions 

were not well attended and this provision will be reviewed later in the year. 

 

Evaluation work on Musical Me sessions shows that families enjoy the experience and 

have encouraged their friends to attend too. Staff feel that the popularity of the session 

resides with the fact that it is a unique provision. Following comments from parents, 

sessions will incorporate singing. 

 

Staff also reviewed the Toy Library, Soft Play and The Francis Askew Parent and Toddler 

Group. Staff learnt that changing the times of the toy Library increased the numbers of 

families accessing it and joining the age groups for the soft play also increased 

attendance. Both provisions have regular attendances and reportedly are running well. 

Evaluation of the Toddler group indicates that families are satisfied with the provision. 
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3. An overview of Independent Evaluation 

 

Sure Start Newington with Gipsyville invited several organisations to tender for the 

completion of various external evaluation activities for the year 2003-2004 (year one). A 

local independent evaluation team was appointed to carry out the following tasks: 

 

• Advise Sure Start managers and their management boards on evaluation strategies 

and assist in the development of strategies for years two and three to also include 

cost-effectiveness 

• Address progress and challenges to date for staff 

• Address issues such as partnership and governance with the management board 

• Directly evaluate three services, activities or themes 

• Review all monitoring and evaluation activity to date and advise on gaps and give 

recommendations 

• Advise on the recruitment of an evaluation worker  

 

During this period the independent evaluation team: 

 

• Worked closely with the Sure Start local programme and have involved a wide 

range of stakeholders in the evaluation process 

• Interviewed key staff tackling issues such as stress management, joint working and 

professional development 

• Carried out evaluation activity, including interviews, focus groups, observation, and 

monitoring for the Training Provision and The Pharmacy Scheme  

• Undertook a study to explore how the local programme works with people from 

diverse backgrounds 

• Investigated systems to enable the study of cost-effectiveness to be easily 

incorporated into the evaluation process 

• Collected and reviewed all evaluation activity that has been conducted in the 

previous year by the Sure Start local programme 

 

The Sure Start local programme also commissioned an Independent Baseline User 

Satisfaction Survey. The survey covered areas such as satisfaction with indoor and 
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outdoor play and satisfaction with childcare and community services for under 5’s. In 

April 2004 the local programme commissioned an independent evaluation of a personal 

development course for women with postnatal depression. 
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4. Main findings from commissioned evaluation work 
 
A number of studies were undertaken by external evaluators in 2004. These were: 

 

• An evaluation of the training provision 

• An evaluation of the pharmacy scheme 

• A study entitled ‘Working with Diversity’ 

• A study to understand the issues and challenges faced by the management 

boards of Sure Start Newington with Gipsyville and Sure Start Longhill and 

Bilton Grange  

• A study to understand the issues and challenges faced by staff at Sure Start 

Newington with Gipsyville  and Sure Start Longhill and Bilton Grange  

• An evaluation of a personal development course for women with postnatal 

depression 

 
4.1 Training Provision 
 
The evaluation of the training provision highlights the fact that the provision has been 

developed around the needs of the learners. By consulting with local parents to ascertain 

the type of training that they would be interested in and by providing a crèche, the Sure 

Start programme has ensured that the training meets the needs of the parents. This is 

clearly preferable to expecting the potential learners to fit into pre-existing models of 

delivery, as would be the case if parents were to attend training run through one of the 

existing providers currently operating in the city. The courses promoted by Sure Start 

Newington with Gipsyville are community based and can provide parents with a route to 

further education or employment. Having a range of courses also means that there are 

plenty of options for those who may not see themselves as learners in the traditional sense 

and may otherwise feel discouraged from undertaking training. 

 

The principle challenge highlighted by the evaluation is the lack of post course options 

within a community setting. At present the training providers who have been working in 

partnership with the Sure Start programme will only offer training at either a taster or a 

level one stage in the community. This means for example, parents who have completed 
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the Introduction to Sociology course and have found the subject interesting are unable to 

continue their studies with Sure Start. This is particularly difficult for parents who are not 

yet ready to move into mainstream education and training or into employment. 

 

Other issues identified by the evaluation include the reliability of training partners as 

partners sometimes cancel courses at last minute, and the degree of commitment that  

parents need to give to enable them to effectively undertake training. 

 

Over all the training provision has supported many parents to acquire both practical and 

personal skills. The local programme can be confident in the fact that it is working towards 

achieving the overriding objective of strengthening families and communities. The local 

programme should remain particularly encouraged having supported four local parents  

into employment. 

 

Recommendations of the evaluation included offering advanced training courses to bridge 

the gap for parents who are not yet ready to access mainstream training and education, 

promoting training through community services, securing a training budget, developing the 

quality of training partnerships, and undertaking additional monitoring and follow up 

especially when parents opt not to complete a course. 

 
4.2 Pharmacy Scheme 
 
The Pharmacy Scheme aims to provide registered Sure Start parents with support, advice 

and over the counter medicines, as an alternative to visiting the G.P surgery. As part of the 

evaluation of the scheme the participating pharmacists were invited to give their views. All 

the pharmacists could see the potential of the scheme, however the Primary Care Trust 

had set up a similar scheme and some confusion was occurring between the two 

schemes. Analysis of monitoring data also showed that the uptake of the scheme was 

poor and therefore not representing value for money. The recommendation of the 

evaluation was therefore to end the scheme and to encourage parents to access the 

Primary Care Trust Minor Ailments Scheme, which would provide them with access to a 

wider ranger of over the counter medicines. This recommendation was acted on by the 

Sure Start local programme. 
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4.3 Working with Diversity 
 
This study demonstrates that Sure Start Newington with Gipsyville has responded well to 

the need to provide services to parents from diverse backgrounds and has taken several 

steps towards recognising and accommodating difference in the community. Parents who 

do not have English as their first language report high levels of satisfaction with the 

service, particularly in terms of support to combat social isolation. They viewed Sure Start 

Newington with Gipsyville as a useful resource to help them with language and social skills 

and to gain useful information and safety equipment for the home.  

 

There has recently been an increase in the diversity of the local population and the local 

Sure Start programme has continued to create links with organisations that can put them 

in touch with a wide range of parents. The local programme has consulted with parents, 

particularly Asian mothers who represent one of the largest diverse registered groups with 

the local programme, and this has resulted in the organising of specific culturally 

appropriate activities.  

 

Although some work has been undertaken with regard to improving services for disabled 

parents, this group remains generally underserved by local services. Literature suggests 

that the extent of need of this diverse group lays quietly undiscovered. It is therefore 

plausible to conclude that many disabled parents may be struggling unsupported in their 

parenting role and unaware of the possible services designed to help. It is also highly 

apparent that this group of parents may be particularly difficult to access. For several 

parents, usually parents with learning disabilities and mental health problems, crisis 

intervention arises well before support intervention, resulting in the breakdown of the 

family unit. It is a recommendation of this study that Sure Start Newington with Gipsyville 

actively seek to introduce disabled parents to the local programme. The local programme 

is now analysing the database to identify disabled parents and begin to offer support 

specific to the needs of the particular disability.   

 

The study also highlighted further suggestions for facilitating access to and supporting 

diverse groups including developing communication and training regarding diversity, 

developing capacity and community links to existing services, mentoring, further 

developing home visting, increasing transport availability, joint work with other Sure Start 
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programmes to develop specific policies on working with disabled parents, and developing 

service monitoring and reviews. 

 
4.4 The management Board 
 
National policy initiatives have facilitated the emergence of numerous partnerships, 

however little is know about their very workings, particularly regarding performance and 

governance.  Sure Start Newington with Gipsyville was keen to examine and understand 

their management board and therefore commissioned a study in partnership with Sure 

Start Longhill and Bilton Grange. The study used interviews and focus groups to gather the  

following points about Sure Start Newington with Gipsyville’s Management Board: 

 

• The management board has been formed in accordance with Sure Start guidance 

and has members from all sectors including parents, community representatives, 

representatives from health and social services, representatives from childcare 

agencies, representatives from education and members of the local authority 

• The board has identified a number of challenges. The main challenges are getting 

parents involved, being able to secure decisions from partners and ensuring that 

the board does not operate in isolation. Another major challenge currently facing the 

board is ensuring that members play an active role by attending meetings and 

participating in decision making. 

• A team approach, a pro-active chair, involvement and commitment of key decision 

makers, local representation and community knowledge were all identified as 

essential factors for the management board. 

• Several ideas were put forward in order to ensure effective involvement of parents 

on the board. These included giving parents spending powers through a ‘parents 

initiative pot’ and holding informal lunches. The evaluators feel that it would be 

beneficial for Sure Start Newington with Gipsyville to link with Sure Start Longhill 

and Bilton Grange who have successfully supported parents to be at the core of 

decision making for the local programme. 

• The board has identified a need to present information, particularly financial 

information, to parents in an easy to understand format. They also identified that 

decisions are not widely communicated and that this needs to be addressed. 
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• The local programme is working towards a comprehensive strategic approach to 

quality and makes use of the regular risk assessments to help focus the board on 

particular issues. 

• The management board would like to achieve the following: 

o Acquire a new building for the local programme 

o Secure the active involvement of senior decision makers and key members 

o Bridge the parent professional divide and ensure active participation by 

parents 

• To improve the functioning of the board, members feel it is important to offer 

training to parents, continue to attend meetings, and support the programme 

manager and the staff team. 

 
4.5 Issues and Challenges for staff 
 
 
A study was undertaken to explore the issues and challenges encountered by staff 

working in a multi-agency environment.  Key staff were interviewed, completed a 

questionnaire about stress and were also invited to further discuss issues at a focus group. 

 

The study showed that staff have found their job roles are wider than first anticipated, but 

have welcomed the challenge of working in a holistic way. Staff describe their 

achievements as: 

• Establishing a strong team that has adapted to new ways of working. 

• Providing a community based service where few services had previously existed. 

• Developing systems and planning for the future 

• Achieving specific targets such as helping parents into employment   

 
Staff reported that although partnership working appears to be going well, there is still an 

identified need for increased communication amongst partners. There are some issues 

regarding staff supervision and effective joint management of staff development and 

several partners still do not fully understand the role of Sure Start. Some staff are 

experiencing conflict in meeting both the objectives of partners and of Sure Start.  Several 

staff feel that the differential pay and conditions of staff employed by various partners can 

cause tension amongst the staff team. The programme manager is keen to develop joint-

working, particularly with Hull City Council. 
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The staff team view working with parents as a positive experience. Staff are able to 

effectively manage the expectations of local parents. Although staff have actively 

consulted with parents, ensuring parental participation with the programme has become a 

major challenge for the local programme. Staff identified the other main challenges as 

being: 

• Capacity to support parents on a one-to-one level 

• Working within a bureaucratic environment 

• Multi agency working 

• Working without an established budget for activities 

 
As part of the study additional work was undertaken to explore how staff deal with stress. 

Overall the study shows that staff are effectively managing work-related stress and can 

identify areas of stress and methods to alleviate stress. The main demands of the job roles 

cited by staff include supporting parents, multi-agency working, achieving targets, forward 

planning, decision making, delivering a service, evaluating performance, and dealing with 

budgets. The sorts of things that helped staff included having a strong professional 

background and regular professional up-dating, enjoying a challenge, having time and not 

too much paper work, gaining new skills and knowledge, having workable systems, having 

adequate space and storage. 

 

Overall the study regarding stress shows that: 

• Staff feel they have control over the way they work and do not have too much 

responsibility (this helps to reduce stress). 

• Staff are well supported, however some staff feel they have encountered unfair 

treatment which can lead to stress. Examples include staff working under different 

pay and conditions.  

• Some staff feel that they experience conflicts of interest and this can lead to 

increased levels of job-related stress. 

• The majority of staff members are motivated to come to work, overall indicating low 

levels of work-related stress. 

• Some staff may be managing their time by skipping meals or not eating properly 

and this can lead to increased stress and physical implications for the body. 
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• Some staff feel that they do not have the adequate resources needed for the job 

and this can contribute to work related stress, although staff feel that they have 

received adequate training, which can help alleviate stress. 

• Staff are not reliant on addictions such as caffeine and nicotine to alleviate stress. 

• Most staff are not overly concerned about their safety at work indicating that health 

and safety issues are not adding to stress levels. Several health and safety issues 

highlighted in the main report have now been addressed. 
 
The most popular ways of dealing with work related stress at Sure Start Newington with 

Gipsyville are in order: 

• Talking with line manager and colleagues 

• Take time out 

• Delegating tasks, Listening to music, Shopping 

• Eating 

• Meditation 

Staff also mentioned that going on staff nights out was good way to boost morale. 

 
The main recommendations of the study included developing partnership working and 

developing a policy on stress. 

 

4.6 Personal Development Course for Women with Post Natal Depression 
 
An independent evaluation was undertaken to explore the impact and cost effectiveness of 

a personal development course for women with postnatal depression. A series of 

interviews were undertaken along with scoring for postnatal depression before and after 

the course. The findings of the evaluation show that there was a reduction in the levels of 

postnatal depression, as indicated by the postnatal depression scores. Participants also 

gave positive feedback about the impact of the course. The cost of the course is quite high 

at about £2000 per participant, however the perceived benefits and possible savings 

derived from the lack of need to employ further interventions add to the cost effectiveness 

of the course.  
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The evaluation recommends that the Sure Start Programme continue the course and 

explore possible options for reducing the costs. Following the evaluation, a parent who had 

been through the course, later at the Sure Start A.G.M., expressed her opinion that the 

course should be continued; a considerable achievement for her to speak at a well 

attended meeting. As a result a combined bid for funding has gone from the Bridlington 

Therapy Centre and Sure Start Newington with Gipsyville to the West Hull Primary Care 

Trust in order to be able to continue the delivery of this course. 
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5. Current Evaluation Studies  
 
The local programme are keen to ensure the effectiveness of their services and believe 

that it is important to evidence the work of certain services in light of the fact that provision 

is rapidly moving towards new outlets for delivery. Following discussions with independent 

evaluators Sure Start Newington with Gipsyville have decided to focus evaluation activity 

on the following: 

 

• An in-depth investigative study to explore the impact of the respite service 

• A longitudinal family case study to demonstrate the difference Sure Start has made 

• A study evaluating the quality of the crèche provision 

• Participating in the Health Evaluation of Hull Sure Start programmes 

 

It was also agreed that independent evaluators will support the local programme by: 

 

• Establishing and maintaining an evaluation sub-group to steer the evaluation 

• Providing regular updates to manager which can be passed on to the management 

board 

• Involving parents in the evaluation by supporting and encouraging  participation 

• Ensuring correct systems are in place to conduct the cost effectiveness exercise 

• Where possible, identifying potential for the sustainability and mainstreaming of the 

services within the individual service evaluations  

 

The methodology and processes are as follows: 

 

Respite Service 
 

• Literature review regarding the benefits of respite care and how this relates to Sure 

Start (targets/objectives) 

• Semi structured interviews with key staff/ partners tackling issues such as joint 

working with parents and agencies 

• Monitoring and analysis of referrals and intervention – routes, duration, frequency 

etc. 
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• Measurement of outcomes for families (e.g. – increase in ability to cope with 

parenting using standardised tools) 

• Undertake a service satisfaction survey with families 

• Investigate cost benefit of the service 

• Produce report detailing findings and recommendations 

 

The evaluation is well underway and data is currently being collected through interviews 

with staff and partners. It is hoped that this evaluation will evidence the value of a unique 

service that is designed to support parents and carers who are experiencing significant 

difficulties.   

 

Crèche 
 

• explore the extent to which the crèche achieves relent targets and objectives 

• Undertake analysis of monitoring data 

• Investigate the views of service users 

• Investigate views of staff and the local programme 

• Initiate a quality standards checklist in conjunction with parents and staff 

• Identify areas of good practice 

• Address specific questions raised by the local programme 

• Identify the cost benefit of the service 

• Report detailing findings and recommendations 

 

The evaluation of the crèche is nearly complete. Interviews were conducted with several 

members of staff and a number of parents. The overall feedback gained was extremely 

positive. Parents stated that there has been noticeable improvement in more than one 

area of their child’s behaviour since joining the crèche. There was also a high level of 

satisfaction with all areas of the crèche, such as the toys, the staff and the food. Parents 

were also able to identify a number of benefits that the crèche has had for them, including 

giving them free time and the chance to socialise with others in a similar situation, as well 

as attending courses. The staff interviews allowed the evaluators to gain an insight into the 

structure of a typical crèche session and enabled staff to identify areas of good practice. 

Again the feedback given was very positive and any improvements that were suggested 
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were in line with future developments for the crèche, rather than addressing actual 

problems. The staff showed themselves to be extremely aware of the needs of the children 

and there was a great deal of concern shown to be around ensuring that the children’s 

development of their skills was catered for. The staff showed themselves to work well as a 

team in ensuring a good quality crèche service is provided. The monitoring data has just 

become available and so the outcome of this has yet to be seen. In terms of 

recommendations there were a few to emerge regarding the service. However, it should 

be highlighted that some of these recommendation came partly from the staff and are due 

to the ethos of the crèche to always be adapting and developing in order to continuously 

provide a good quality service. Therefore, they should not be seen as the result of a poor 

evaluation. In turn, it should also be noted that recommendations, along with the crèche 

itself, are limited to the constraints of the current venue and the evaluators are aware of 

the implications that these have.   

 

This evaluation will act as a quality baseline for crèche provision particularly as the local 

programme plans to extend the type and range of childcare options that it can offer local 

parents. A leaflet is also being produced in conjunction with staff and parents that will help 

parents to identify what makes a quality crèche. This leaflet, which will help parents to 

make choices about the right child care for their child, is a good example of a tangible  

product that can arise as a direct result of evaluation work. 

 

Case Study 
 

This will involve following one or two families as they become involved with Sure Start. 

This will be a creative project which will be parent-led and will give parents the opportunity 

to describe what involvement with Sure Start has meant to them. The exact methodology 

used will be dependent on the volunteer family but it hoped that there will be a mix of story 

board video clips illustrated by a series of informal interviews. To date one family has met 

with evaluators and the father of the family has begun to make a short video film about 

their involvement with Sure Start. This type of evaluation is extremely participative and 

presents a refreshing and easily digestible alternative to traditional evaluation reports. 
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Health Evaluation of Hull Sure Start Programmes 
 
This evaluation is being undertaken by the University of Hull. The aim of the evaluation is 

to provide information on the effectiveness and cost-effectiveness of Sure Start Health 

activities, disseminate good practice, contribute to the development of partnerships and 

provide relevant and accessible information to key decision makers.  
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6. Conclusion 
 
Sure Start Newington with Gipsyville has displayed a firm commitment to evaluate the 

performance and potential of the services they offer to local families. They have employed 

a mix of in-house and external evaluation in order to ensure that the maximum benefits 

from evaluating services are achieved. In-house evaluation has become a vital formative 

exercise, enabling staff to quickly respond to situations and make changes to sessions and 

activities based on changing need. It has now become an integral part of the delivery of 

every session to allow time for parents to give feedback and suggestions. It has also 

become part of the culture and ethos of the local programme to act on this feedback. The 

probable results are that local programme is providing tailored services and saving 

resources by quickly adapting these services to meet the needs and wishes of local 

people.   

 

External evaluation by independent organisations is strengthening the overall quality of the 

programme of evaluation being undertaken by Sure Start Newington with Gipsyville. It is 

instrumental in supporting the programme to find evidence that is increasingly needed to 

create the case for sustaining and mainstreaming services. A general shift has already 

been noted in the approach taken by external evaluators. Current evaluation work is 

designed to be more robust, looking beyond the views of the local programme and families 

towards gathering evidence of the positive impact and cost effectiveness. 

 

Early evaluation work has clearly contributed to the local programme’s understanding of 

the needs of local families and the ways in which it can best meet these needs. The 

breadth and depth of evaluation activity can also be classed as an achievement that is 

testament to the local programme’s commitment to developing services. Although the local 

programme is still in the early years, current and future evaluation work will have a wide 

impact on the future of services for families in the area. It is therefore imperative that this 

work provides decision makers with information and evidence to enable them to effectively 

plan and fund local services. As such Sure Start Newington with Gipsyville are working 

with various partners, including professional evaluators to ensure that quality evaluation 

work supports the development of the local programme and services for families well into 

the future.  
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If you have any comments or would like more information please contact: 
 
Emma Krijnen-Kemp 
Research and Evaluation Manager 
Consortium Solutions 
Kingston House 
27 Park Street 
Hull 
HU2 8RR 
  
emma@consortium-solutions.org.uk 
Tel:01482 312000 
Fax:01482 620527 
  
         Consortium Solutions is part of Goodwin Community Trading Limited. 


