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EXECUTIVE SUMMARY 

 
1. A user satisfaction survey was designed in order to provide answers to the 
following questions: 
 
‘What do people think of Sure Start services and how could they be improved?’ 
and, further,  
‘What impact is Sure Start perceived to be having so far on parents/carers, children 
under four and the local community?’ 
 
The survey was distributed by post to a random sample of 30% of the eligible 
families in the area.  260 surveys were distributed and 92 were returned, which is a 
response rate of 35.4%. 
 
The University local evaluation team analysed the responses using the Statistical 
Package for Social Sciences (SPSS). 
 
2. Sure Start local programmes are an area-based initiative covering 
neighbourhoods in the 20% most deprived wards, with the aim of improving the 
health and well-being of families and children from before birth to four, so children 
are ready to flourish when they go to school.  Sure Start Monument is a fifth wave 
programme that covers the geographical areas of Shiney Row, Penshaw, New 
Herrington and Fence Houses.  The Government has since developed its vision for 
the delivery of services for children and young people (Every Child Matters: Change 
for Children, 2003 and the subsequent Children Act 2004).  One aspect of this is to 
provide Children’s Centres in the 20% most disadvantaged wards, based on the 
provision of integrated services as a key factor in achieving good outcomes for 
children and their families, offering families integrated early education and childcare, 
health and family support and advice on employment opportunities. Children’s 
Centres are intended to link up Sure Start local programmes, Neighbourhood 
Nurseries and Early Excellence Centres.  Following initial guidance, Sunderland 
local authority produced plans for each of its proposed children’s centres in Spring 
2004.  In Monument, Dubmire Primary School will be the main centre and will offer 
childcare provision.  Other services will also be delivered from existing settings in 
the area to ensure that there is service provision in all localities. 
 
3. The majority of respondents have seen an improvement in services for families 
with children under four since Sure Start began.  Through Sure Start parents have 
had access to outreach and home visiting (e.g. through a range of intervention 
programmes in the home), access to family support (e.g. referral to employment, 
training and benefits advice, community groups and groups to provide advice and 
support for parents and young children, such as Stay and Play Babes), access to 
play and learning opportunities (e.g. through offering support to toddler groups, 
providing and supporting crèche facilities and through resources such as Talk Talk 
bags), and access to primary and community health care including advice about 
family health and child health development (e.g. drop-in sessions, support groups, 
support from health professionals e.g. paediatrician, health visitor and nursery 
nurse, and access to safety equipment).  There was evidence of some support for 



adults and children with special needs but also an expressed need for more support 
in the local area.   
 
A large majority of respondents (96.1%) were very satisfied or satisfied with services 
that they and their children had needed or used.  Some felt that further 
improvements to services could be made through increased flexibility and 
accessibility, e.g. weekend activities, increased timeslots for toddler groups and play 
groups, and more available times to discuss health issues.  It was also considered 
that there should be more and improved outdoor play facilities and cleaner parks, 
which would require the Programme to liaise with other agencies to take this issue 
forward, particularly as it relates to one of the aims for children’s services in the 
Every Child Matters Outcomes Framework for children to be physically healthy.  
Also relevant to this aim are parents’ additional suggestions for more indoor play 
areas and physical activities including dance and movement, swimming and 
Tumbletots.  Parents would like to be better informed about what is happening in 
their area and this could increase participation as a high percentage of respondents 
would like to be able to use Sure Start more. Informal introductions or 
accompaniment to groups and activities by Sure Start staff or volunteer helpers 
could be an additional way to increase participation.  Parents would also like more 
information about finding childcare and one of the main prohibitive factors in using 
childcare was cost. 
  
Attention may need to be given in particular to the Fence Houses area, both through 
better distribution of information and linking with other agencies to bring about 
improvements to the area, as this was the only one in which the majority of 
respondents felt that theirs was a poor area in which to bring up young children. At 
the same time, respondents in the other three areas did feel that improvements 
could be made to their locality, and these improvements clearly relate to the Every 
Child Matters aim for children and young people to ‘Stay Safe’ (e.g. relating to fear 
of crime and antisocial behaviour and reduction in the number of deaths and injuries 
to young people resulting from road traffic accidents). 
 
4.  Between half and two-thirds of respondents felt that Sure Start was already 
making a difference.   For adults’ own lives this included in particular making new 
friends and feeling better supported, also attending more activities and having new 
interests, having a better relationship with their child and feeling more confident as a 
parent, less stressed and less isolated.  Some parents expressed an interest in 
further help and information on parenting e.g. more organised activities for parents 
and children together to help families learn new ways to play with their children.  It 
was also found that respondents would still like more help and information on 
training for getting into work and finding work. This may therefore be an area that 
the Programme could further develop e.g. through increasing links and developing 
relationships with relevant local agencies as a step to the future development of 
integrated services.  It is particularly significant given the strong emphasis on 
support for parents who wish to consider training and employment, and on links with 
the Children’s Information Service, in the Children’s Centre core offer. 
 
For children, Sure Start was reported to be making a difference in particular through 
their child mixing better and making more friends, also learning new skills, improved 
communication and having more choice of activities and experiences in the area.  



There was a high level of satisfaction with play and learning opportunities, and 
respondents would like to see more organised activities at toddler groups and more 
varied time slots to increase accessibility and accommodate more families’ 
arrangements. 
 
The way in which Sure Start was perceived to be making most difference was to the 
area in which respondents lived.  In particular it was reported that it was easier to 
get health advice and there was more to do.  In addition, it was felt that people 
talked to each other more and knew each other better, there was also a stronger 
sense of community and people felt they had more of a say in what happens.  
Although it has been identified that there are still people not attending services (e.g. 
through lack of confidence) there is evidence that Sure Start is making a contribution 
to social inclusion. 
 
The views of parents and carers and their suggestions for ways in which services 
could be improved are important for the local Programme to consider, and for the 
future development and integration of services to meet changing Government policy 
and the organisation of children’s services (Children Act 2004) as well as parents’ 
needs. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I. Introduction to the Evaluation 
 
Consultation with Parents and Carers 
 
Sure Start local programmes and the new children’s centres are expected to work 
from a shared set of key principles.  Listening to local people is central as is shown 
in the following two (of seven) key principles: 
 



 Respectful and transparent 
 
 Services should be customer driven, whether or not the service is free. 
 
 Community driven and professionally coordinated 
 

All professionals with an interest in children and families should be sharing 
expertise and listening to local people on service priorities.  This should be 
done through consultation and by day to day listening to parents. 

 
Within the core offer for children’s centres, it is stated that parental involvement 
should include, for example: 
 

• consultation with parents and carers, including fathers on what services to 
offer, and systems to get feedback on services 

 
• ongoing arrangements in place to ensure parents and carers have a voice 

(DfES, 2003) 
 
There is a requirement for Sure Start local programmes to carry out User 
Satisfaction surveys.  National Evaluation of Sure Start Guidance states that: 
 

‘One of the basic aims of Sure Start is the provision of services that parents 
and children will want to use.  And finding out if they are using them will be 
one way of knowing if local Sure Start programmes are getting it right.  The 
Sure Start Guidance asks programmes to report on the proportion of parents 
(with children under 5) who are very satisfied, satisfied, dissatisfied or very 
dissatisfied with services for young children’ (Ball, 2002, p.4). 

 
It also states that: 
 

‘With careful planning the User Satisfaction Surveys can be integrated into 
the local evaluation, and provide useful extra learning about the programme 
and the way it is experienced by families’ (ibid.). 

 
It is expected that an initial User Satisfaction Survey will ‘show what parents think of 
existing services and help to identify what needs to be changed’ (Ball, 2002, p.5) 
and that a three-year follow-up will ‘indicate where improvements have occurred and 
where more needs to be done, or adjustments are required . . .’ (ibid.).  
 
It is suggested that information such as population figures, services available and 
numbers accessing services, and general information about the area is collected.  
Monitoring information collected by local programmes is relevant as it can also be 
seen as an indicator of satisfaction with services. 
 

II. Method 
 
A User Satisfaction Survey was designed to provide answers to the following 
questions: 
 



‘What do people think of Sure Start services and how could they be improved?’ 
and, further,  
‘What impact is Sure Start perceived to be having so far on parents/carers, children 
under four and the local community?’ 
  
The survey questions were compiled by the local evaluation team in close 
consultation with the Rounds 5 and 6 Programme Managers.  Each Programme 
Manager then customised the survey to accord with the services available in their 
own local programme. 
 
The survey was distributed by post by the local programme staff to a random 
sample of 30% of the eligible families in the area (a rule of thumb figure for sample 
size suggested by NESS was between 15% and 30%).  260 surveys were 
distributed and 92 were returned, which is a response rate of 35.4%.  The 
anonymous surveys were returned in a prepaid envelope to the University local 
evaluation team for analysis.  The Statistical Package for the Social Sciences 
(SPSS) was used to code responses and analyse the data, enabling analysis of 
frequency of responses, providing case processing summaries of qualitative data 
and enabling crosstabulation between e.g. satisfaction with play and learning 
opportunities and specific localities within the programme area. 
 

III. The Sure Start Monument Area 
 
Sure Start Monument covers the geographical areas of Shiney Row, Penshaw, New 
Herrington and Fence Houses, which comprises the north side of the Coalfields 
area.  The Sure Start boundary consists of areas within two electoral wards, Shiney 
Row and Houghton. 
 
The Indices of Multiple Deprivation for 2000 show that Shiney Row was the 
nineteenth most deprived ward in the City of Sunderland and 1,492nd most deprived 
nationally and Houghton was the twelfth most deprived in Sunderland and 936th 
nationally.  In the 2004 figures, Sunderland is ranked 98th of the 100 most deprived 
‘Super Output Areas’ on the Index of Multiple Deprivation. 
 
The 2001 Census asked people to describe their health over the preceding 12 
months as ‘good’, ‘fairly good’ or ‘not good’.  In the Shiney Row ward 64.8% 
described it as ‘good’, 22.6% described it as ‘fairly good’ and 12.6% described it as 
‘not good’. In the Houghton ward 60.9% described it as ‘good’, 25.4% described it as 
‘fairly good’ and 13.7% described it as ‘not good’. (the latter figure compared to 
9.2% in England and Wales).  23.0% of residents in the Shiney Row ward and 
26.3% in the Houghton ward reported having a limiting long-term illness (compared 
to 18.2% in England and Wales). 
 
The total population of the Sure Start Monument area was 14,890 in 2003/2004 
(Census, Sunderland TPCT) and the population of children under four years of age 
was 647 (ibid.).  The number of live births to mothers in the Sure Start area 
(2003/2004) was 233 (Sunderland TPCT). 
 
Sure Start local programmes are required to collect and submit regular ‘reach’ data 
including, for example, the numbers of children and parents seen.  The following two 



charts illustrate the level of reach achieved by Sure Start Monument recorded 
between August 2002 and December 2004 in these two respects. The figures show: 
 

• the numbers already on the Sure Start database – existing 
• the numbers who are new to the Programme 
• the total seen that month. 

 
Monitoring Chart 1: Number of Children Seen by Sure Start Monument, Aug. 2002 – 
Dec. 2004 
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(Source: M3 monitoring forms) 
The total number of children seen from August 2002 to April 2003 was between 100 
and 200 per month.  This increased to 254 in May and increased again to 318 in 
June, which was Sure Start month.  The number of new children also increased 
during May then levelled off again for the rest of the year.  From September 2003 
there was a steady increase in the total number of children seen and this peaked in 
June 2004 (441 children), when extra Sure Start activities were put in place for Sure 
Start month.  Figures for September 2004 were lower and very similar to the figures 
for the previous September.  This reduction would coincide with the start of the new 
school term, with a staggered introduction to nursery and with playgroups (all visited 
by a Sure Start worker) not starting until the middle of the month.  In addition a new 
Neighbourhood Nursery was launched in September 2004.  Between April 2003 and 
March 2004, 647 children under four lived in the Sure Start Monument area (Source: 
M7, Sept. 2004).  The highest percentage of children seen by Sure Start during that 
period was 67.3% 
 
Monitoring Chart 2: Number of Parents Seen by Sure Start Monument, Aug. 2002 – 
Dec. 2004 
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(Source: M3 monitoring forms) 

 
Figures for parents seen were high at the beginning of the monitoring period, which 
would coincide with initial parental consultations.  Overall the figures appear 
somewhat variable, particularly as the figures for September 2003 and December 
2003 were recorded as being 27 or below.  Nevertheless, numbers of new and 
existing parents seen have increased since that time and the total figure for 
September 2004 was 362, although numbers recorded for December 2004 were 
much lower than those recorded for September.  
 
However, all these monitoring figures should be treated with caution, and the 
introduction of the Childcare Partnership database should ensure greater 
consistency. 

IV. Information on Respondents to the Survey 
 

1. Geographical Area 
 
Responses to the survey were received from all four areas covered by Sure 
Start Monument.  A breakdown of the number of responses by area is given in 
Chart 1: 
 

Chart 1: Number of Respondents by Area 
 



New HerringtoFence HousesShiney RowPenshaw

N
um

be
r o

f R
es

po
nd

en
ts

40

35

30

25

20

15

10

5

0

n=31

n=36

n=13
n=12

 
The amount of time for which respondents have lived in these Sure Start areas 
overall ranges from 4 months to 42 years.    
 

2. Gender and Age of Respondents 
 
96.0% of respondents were female and 4.0% were male.  
 
The majority of respondents were aged 30-39 years (46.7.0%).  43.5% were aged 
20-29 years, 4.3% were 40 or over and 4.3% were aged 19 or under.  This is shown 
in Chart 2 below. 
 
 
 



 
 
 
 

Chart 2: Age Group of Respondents 
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3. Number and Age of Children in Respondents’ Households 

 
The number of children living in the household ranged from 1-4.  The majority of 
households had 1 or 2 children.  Figures are shown in chart 3 below. 
 

Chart 3:  Number of Children in Household 
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The age of the children (under 18) living in these households ranged from 3 weeks 
to 18 years.   
 
The vast majority of the respondents were the child’s parent (91) and one was a 
foster parent.  Five of the female respondents were expecting a baby. 
 

4. Number of Adults in Respondents’ Households 
 
The majority of respondents (85.6%) lived in two-adult households.  14.4% lived in 
one-parent households (compared to the 2001 Census figures of 7.0% in the Shiney 
Row ward and 7.3% in the Houghton ward).   
   
Of the 77 households with two adult occupants, 76 other occupants  were the 
respondent’s partner and one was another adult (non- relative). 



 
5. Employment 

 
The 2001 Census shows that 58.1% of the resident population aged 16 to 74 in the 
Shiney Row ward were employed and 51.5% in the Houghton ward.  The 2004 
Index of Multiple Deprivation shows that out of the 50 most deprived districts 
Sunderland is ranked 7th most deprived on the employment scale and 20th most 
deprived on the income scale. 
 
Survey respondents were asked how many adults in the household were working 
outside the home.  Out of the 88 households responding to this question, 70 (79.5%) 
had one or more person working and 18 (20.5%) had no-one working.  The 
proportion of the latter was higher in single parent families as 9 out of 13 (69.2%) did 
not work outside the home. 
 
 
When the overall figures are split by area, this shows that the area with the largest 
percentage of households where no-one was working was Fence Houses (45.5%) 
and the area with the lowest percentage was New Herrington (8.3%).  Figures and 
percentages by area are shown in Table 1 below. 
 
Table 1: Households with no-one working 

 
 Penshaw Shiney 

Row 
Fence 

Houses
New 

Herrington
Total 
n=88 

No. & % of 
households 

with no-
one 

working 

7 
 

(24.1%) 

5 
 

(13.9%)

5 
 

(45.5%)

1 
 

(8.3%) 

18 
 

(20.5%) 

 
 
 
 
 

6. Ethnic Origin 
 
The ethnic breakdown figures for the 2003/2004 population in the Sure Start 
Monument area are shown in Table 2 below. 
Table 2: Ethnic breakdown 2003/2004  
 
Ethnic breakdown Whole Sure Start 

Monument  Population 
Sure Start Monument 
Under 4 Population 

White 98.76% 96.3% 
Mixed 0.24% 1.4% 
Asian 0.59% 2.3% 
Black or Black British 0.04% 0% 
Chinese or other ethnic 
group 

0.37% 0% 

Ethnic origin unknown 0% 0% 



  
 
  (Source: Sure Start Monument Monitoring Form M1 2003-2004) 
 
97.8% of the survey respondents described their ethnic origin as White British, one 
respondent described it as ‘Other White’ and one as ‘White/Asian. 
 
 

V. Findings 
 

1. Perceptions of the Area in which They Live  
 
Respondents were asked whether they felt that the area they lived in was a good 
place to bring up children under four years of age.   
 

a) Overall Perceptions 
 
Overall, 65.5% of respondents thought the area in which they lived was either very 
good or good as a place to bring up children under four years of age, 34.5% thought 
it was poor or very poor.   
 
When split by area, the majority of respondents in Penshaw (80.6%), New 
Herrington (75.0%), and Shiney Row (54.6%) thought the area was either very good 
or good, however in Fence Houses a small majority (54.5%) thought it was poor. 

 
A summary of the responses for each of the four areas covered by Sure Start 
Monument is given in Table 3.  There were 87 responses to this question out of a 
possible 92. 
 
 
 
 
 
Table 3: Perceptions of the Area in which the Respondents Live 
 

What’s the Area Like? Area 
Very Good Good Poor  Very Poor 

Total 

Penshaw 5  
(16.1%) 

20  
(64.5%) 

6 
(19.4%) 

0 
(0%) 

31 
(100%) 

Shiney 
Row 

3 
(9.1%) 

15 
(45.5%) 

10 
(30.3%) 

5 
(15.2%) 

33 
(100%) 

Fence 
Houses 

0 
(0%) 

5 
(45.5%) 

6 
(54.5%) 

0 
(0%) 

11 
(100%) 

New 
Herrington 
 

2 
(16.7%) 

7 
(58.3%) 

3 
(25.0%) 

0 
(0%) 

12 
(100%) 

Total 
Responses 

10 
(11.5%) 

47 
(54.0%) 

25 
(28.7%) 

5 
(5.7%) 

87 
(100%) 

 
 



b) Reasons  
 

i. Penshaw 
 
Very good or good aspects about living in this area were mainly associated with 
location (good parks nearby e.g. Herrington Park, fields and open spaces for 
children to play in, plenty of walks).  Other comments included that schools, nursery 
and play groups were within walking distance and the area was in easy access of 
Sunderland City centre and Washington Baths.  The area was also considered to be 
quiet and safe, with good neighbours and lots of other children to play with.  One 
person commented ‘the area I live in is very child orientated and allows my child to 
mix with children of various ages’.  
 
Aspects that were considered poor, taken from individual comments, included that 
there were no local soft play areas or toddler friendly parks (the nearest being in 
Chester Le Street), the established parks were unsafe as they were littered with 
glass and rubbish, vandalised and never locked.  Two people commented that the 
roads were busy and one person commented about anti-social behaviour (drug 
taking and riding motorbikes through the streets). 
 

ii. Shiney Row 
 
Very good or good aspects about living in this area included being in close proximity 
to schools, toddler groups, parks and places of interest.  Individual comments 
included that there were now good activities available with Sure Start, including a 
good under one’s club, and one person commented that there were more facilities in 
the area than there were ten years ago.  Two people felt the area in which they lived 
was safe and one person commented that there was plenty of space for children to 
play outdoors and there were other children to play with. 
 
Aspects that were considered poor included many comments that there were not 
enough places for children to play that were safe and secure.  Current play parks 
were described as not very clean (broken glass, dog dirt, stray dogs roaming 
around) and one person commented that there was pollution from the main road.  
Other comments included that there were not enough facilities nearby e.g. had to 
travel to Hetton or Sunderland to swim, and there were few activities in the area 
(apart from playgroups and Sure Start organising trips in the holidays).  Two people 
also commented on anti-social behaviour (drug and alcohol abuse and problematic 
youths). 
 

iii. Fence Houses 
 

Aspects that were considered poor in this area mainly related to a lack of facilities in 
the area for young children.  Two people commented that there was nowhere for 
children to play and one person commented that the playgroups and nurseries had 
long waiting lists.  One person also commented on disturbing neighbours and traffic 
problems in the street. 
 



Aspects that were considered good were mainly regarding toddler and play groups.  
One person commented that there were ‘lots of good play groups especially 
Dubmire Ducklings which is in the local school’. 
 

iv. New Herrington 
 
Very good or good aspects about living in this area included that there were lots of 
children to play with locally and there were other young families in the area.  The 
area had good facilities including schools, play areas, parks and activities such as 
toddler groups.  One person commented ‘before we had Sure Start we had nothing 
– no drop-in, no health centre, no baby milk’.   
 
Aspects that were considered poor, taken from individual comments, included that 
there was nowhere safe to play, the park often had older children riding motorbikes 
and there was often broken glass and graffiti.  One person commented on having a 
busy road close by. 
 

2. Information 
 

a) How well informed do People feel about what is happening in their 
Area?  
 

51.1% of respondents reported feeling well informed about what was happening in 
their area, 46.7% did not feel well informed and 2.2% were unsure.  Programme 
data indicates that the percentage of children aged 0-3 whose families were given 
on Sure Start services in a measured 12-month period (1/4/03 to 31/3/04) was 
64.76% (Source: M7, Sept. 04). 
 
When split by area, the data show that a large majority in Fence Houses (76.9%) did 
not feel well informed and in the other three areas a small majority felt well informed. 
 
Figures for each area are shown in Table 4 below. 
 
Table 4: Whether People Feel Well Informed about what is happening in their Area 
 

Area Feel Well 
Informed 

Do not Feel 
Well Informed

Not sure Total 

Penshaw 
 

16 
(51.6%) 

13 
(41.9% 

2 
(6.5%) 

31 
(100%) 

Shiney Row 
 

21 
(58.3%) 

15 
(41.7%) 

0 
(0%) 

36 
(100%) 

Fence 
Houses 

3 
(23.0%) 

10 
(77.0%) 

0 
(0%) 

13 
(100%) 

New 
Herrington 

7 
(58.3%) 

5 
(41.7%) 

0 
(0%) 

12 
(100%) 

Totals 
 

47 
(51.1%) 

43 
(46.7%) 

2 
(2.2%) 

92 
(100%) 

 
 



The following chart (Chart 4) shows ways in which people who feel well informed 
receive their information.  Respondents were able to tick more than one option. The 
most common way of receiving information was through Sure Start (40.2%), 
however this varied between areas, with the highest percentage in New Herrington 
(50.0%) and the lowest in Fence Houses (15.4%).  The second most common way 
to receive information was through family or friends (38.0%).   
 

Chart 4: How People are Informed 
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People who did not feel well informed would like to receive their information in the 
ways shown in Chart 5 below.  Again, respondents were able to tick more than one 
option.  The most commonly cited ways were local newsletters and leaflets.  Of the 
three people who cited ‘other’ ways, the suggestions were through ShARP, e-mail 
and text messaging.  

 
Chart 5: How People Would Like to be Informed 
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b) Help and Information Required 

 
47.8% of respondents (n=44) wanted more information from Sure Start on one or 
more areas of interest.  The main area of interest was information on finding 
childcare, followed by information on parenting. The following table (Table 5) shows 
figures for the topics on which people would welcome help or information. 
 
Table 5:  Topics for Help and Information 
 

Topic No. and % of Responses 
Parenting 15 (16.3%) 
Finding Childcare 17 (18.5%) 
Training for getting into Work 12 (13.0%) 
Finding Work 7     (7.6%) 
Volunteer Work for Sure Start 11 (12.0%) 
 
 
 
 
 

3. Knowledge and Use of Sure Start  
 
Respondents were asked whether they had heard of Sure Start Monument.  81 
(88.0%) had heard about it and 11 (12.0%) had not.  When analysed by area it was 
found that  only a small majority (53.8%) in Fence Houses had heard about Sure 
Start Monument, with much higher majorities in the other three areas (between 
90.3% and 97.2%). 
 



The majority of respondents (41.3%) had heard about Sure Start from their Health 
Visitor.  This figure is compared with other ways in chart 6 below. 
 

Chart 6:  How Respondents had heard about Sure Start 
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The most common ‘other’ ways to hear about Sure Start Monument were through 
toddler groups (8) and friends or family (7). Between one and three people had 
heard about Sure Start through nursery nurses, parental involvement meetings, 
nurseries, leaflets, ShARP, school and the local press.  Two people had noticed the 
Sure Start building and made their own enquiries.  
 
Respondents were asked whether they or their family had had any contact with a 
Sure Start worker in the past 12 months.  Of the 91 who responded, 66.3% reported 
that they had had contact, 25.0% that they had not, and 7.6% were unsure.  On 
closer analysis it was found that 95.7% of the 91 had used one or more services at 
some time.  Of these, seven (7.6%) had only had contact with a Health Visitor.  Due 
to the anonymous nature of the survey it is unknown whether these were Sure Start 
or non-Sure Start Health Visitors. 
 
 

4. Reasons for Not Using Sure Start Services  
   

The reasons people gave for using either none or only a small number of these 
services (58 respondents) are presented in Table 6 below.  Respondents were able 
to tick any applicable boxes.  The majority of reasons related to people feeling they 
were OK or did not need anything Sure Start offered.  The other main reason was 
that people felt that they did not receive enough information. Inconvenient times and 
working full-time were also inhibiting factors.  
 



Table 6: Reasons for not using Sure Start Services 
 
 

Reason No. of 
Responses 

I’m OK 21 
I don’t get enough information 21 
I work full-time 12 
I don’t need anything they offer 11 
Inconvenient times  10 
Transport difficulties 5 
Bad experience 3 
Ill health or disability restrictions 2 
Too far from where I live 1 
Too many women (I’m a man!) 1 
Cultural reasons 0 
 
The bad experiences referred to seemed to relate to a lack of confidence e.g. ‘I don’t 
like to go where I don’t know anybody’  One person felt isolated at toddler groups as 
she felt they were ‘very close knit’ and one had difficulties with communication. 
  

5. What would encourage greater use of Sure Start services  
 
Respondents were asked whether they would like to be able to use Sure Start more.  
82.0% reported that they would (with two mentioning specifically that they would like 
their children to mix more with other children), 18% that they would not and three did 
not respond to the question. 
 
Of those who did not want to be able to use Sure Start more the main reasons were 
that they had work restrictions which limited their available time and a number of 
people felt that they had sufficient support already or did not need any. Four 
commented that they knew Sure Start was there if they wanted more help or advice.  
Two respondents stated that their children would be starting school.  
 
As is to be expected from the responses in Section 4 above, the most significant 
way in which respondents felt they could be helped or encouraged to use Sure Start 
more was through better publicity (55.4% of the 74 respondents to this question).  It 
is interesting to note that 29 people would welcome personal introduction to services 
and activities, which may have an implication for the role of staff and volunteers. 
 
Table 7: What would Help or Encourage Respondents to use Sure Start more 
 

What would help or encourage to use 
 Sure Start more 

No. of Responses 
(n=74) 

Better Publicity 41 
Someone to introduce you to services 29 
More Variety of Activities 20 
Longer Opening Times 15 
Services Closer to Home 11 



Better Transport 9 
Other 4 

 
The ‘other’ factors mentioned were activities at the weekend, more afternoon 
playgroups and more for older children. 
 

6. Satisfaction with Sure Start Services  
 
The responses regarding satisfaction with services have been analysed according to 
the five core services that Sure Start local programmes are expected to include.   
 

a) Outreach and Home Visiting  
 
Other than in four cases, all respondents who had received a home visit from a Sure 
Start worker and made a comment, reported being either very satisfied or satisfied.  
The home visiting role is mainly carried out by health visitors and nursery nurses, 
but figures for other workers who have carried out home visits are also listed. 
 
 A full breakdown of figures is shown in Table 8 below. 
 
Table 8:  Satisfaction with visits to the home  
 

Services Visit 
received 

Very 
satisfied 
☺☺☺ ☺☺☺  

Satisfied 
   
☺☺☺  

Dissatisfied 
   

 

Very 
dissatisfied 

 

Visit received 
but no 

comment 
Health visitor 50 24 20 3 1 2 
Nursery nurse  12 11 1 0 0 0 
Paediatrician 2 1 1 0 0 0 
Family Support 
Worker 

1 1 0 0 0 0 

Psychologist 3 0 2 0 0 1 
Other:  
Midwife 
 

 
1 

 
1 
 

 
0 

 
0 

 
0 

 
0 

   
Whilst there were one or two comments regarding unsatisfactory visits from health 
visitors, the majority of comments made about health visitors indicated that they 
were very supportive, available if needed for advice, and informative (e.g. 
introducing them to other relevant services).  For example: 
 

‘My health visitor was very helpful and explained about Sure Start and where 
each toddler group is held, and what to do or who to contact if I need any 
help’. 

 
‘The health visitor was very good at helping in things I did not feel very 
confident about’. 

 
b) Support for Families and Parents  

 
All respondents who had used services that have been categorised as support for 
families and parents, and made a comment, reported being either very satisfied or 
satisfied with the services they had received.  Figures are shown in Table 9 below. 



 
Table 9: Satisfaction with support for families and parents  
 

Services Have 
used 

service 

Very 
satisfied 
☺☺☺ ☺☺☺  

Satisfied 
☺☺☺  

Dissatisfied 
 

Very 
dissatisfied 

 

Used but no 
comment 

Employment (e.g. 
career, training, 
benefits help) 

7 0 6 0 0 1 

Community 
groups 

5 2 2 0 0 1 

Stay & Play 
Babes 

5 3 1 0 0 1 

 
 

c) Support for Good Quality Play, Learning and Childcare Experiences for 
Children  

 
i)  Overall Satisfaction with Play and Learning Opportunities 

  
Satisfaction rates with Play and Learning opportunities in the locality overall (n=86) 
were as follows:  77.9% were satisfied and 22.1% were dissatisfied.  Of those who 
were dissatisfied a small number commented that they did not know what was 
available in the area and would like more information and support on what to do 
(e.g. how to enrol child in crèche). There were three comments regarding lack of 
facilities nearby, and additional comments that there were no facilities after working 
hours, not enough playgroups in the afternoons and not enough for older children.   
Two respondents felt that their children did not have enough opportunities for social 
interaction with other children outside the family, and two stated that they would like 
more or a greater variety of play and learning opportunities.  One person felt that it 
was too expensive to use community nurseries and there was nothing else nearby. 
   
When the satisfaction figures are broken down into the four geographical areas, the 
results are as follows (Chart 7). 
 

Chart 7: Overall Satisfaction with Play and Learning Opportunities 
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Eighty of the ninety-two people responded to a question regarding whether they felt 
they had good access to good play and learning opportunities. A smaller 
percentage of these reported that they did have good access (64.0%).  34.9% did 
not feel that they had good access. One person commented that they sometimes 
had good access.  There was variation between areas, with 90.9% in New 
Herrington reporting that they had good access, 75.9% in Penshaw and 50.0% in 
both Shiney Row and Fence Houses.  One person commented that they would like 
to have easier access to amenities for non-drivers. 



 
The following table shows how play and learning facilities were used in each area. 
 
 
 
 
 
 
 
Table 10:  Play and Learning Facilities Used 

 
Service Penshaw 

(n=28) 
Shiney 
Row 
(n=31) 

Fence 
Houses 
(n=10) 

New 
Herrington 
(n=11) 

Toddler 
Groups 

64.3% 22.6% 50.0% 54.5% 

Playgroups 25.0% 9.7% 30.0% 0% 
Crèche 14.3% 12.9% 10.0% 0% 
Nursery 29.0% 16.1% 40.0% 54.5% 
Library 37.9% 35.5% 18.2% 45.5% 
Outdoor 
Play Area 

57.1% 32.3% 20.0% 63.6% 

Indoor 
Play Area 

39.3% 16.1% 20.0% 45.5% 

 
 
Individual respondents also used childminders, Ducklings at Crowtree Leisure 
Centre and Stay and Play Babes.  Three respondents commented that they had to 
go out of the area to gain access to suitable play and learning opportunities. 
 
The largest percentage of children attending pre-school groups was in Fence 
Houses and the smallest was in Shiney Row.  Between 18.2% and 45.5% of 
children were using library services with the highest proportion in New Herrington 
and the lowest in Fence Houses.  The use of an outdoor play area was higher in 
New Herrington and Penshaw than in the other two areas.   There was also a 
difference in the use of indoor play areas, with the highest being New Herrington 
and the lowest being Shiney Row.  
 
Additional play and learning opportunities identified included more toddler groups, 
more organised excursions (e.g. farm), more and improved outdoor facilities for 
young children, more physical activities for young children (e.g. 
dancing/singing/music classes, soft play, swimming, mini movers, Fabtots, 
Tumbletots) and opportunities such as weekend, school holiday and after school 
activities and more for older children. 
 

ii) Satisfaction with Services Provided by or Supported by Sure 
Start 

 
The vast majority of service users were either very satisfied or satisfied with services 
that have been categorised as support for good quality play, learning and childcare 



experiences for children. There were two cases of dissatisfaction and thirteen cases 
of no comment.  Figures are shown in Table 11 below. 
 
 
 
 
Table 11: Satisfaction with support for good quality play and learning experiences 
for children 
 
 

Services Have 
used 

service 

Very 
satisfied 
☺☺☺ ☺☺☺  

Satisfied 
   
☺☺☺  

Dissatisfied 
   

 

Very 
dissatisfied 

 

Used but no 
comment 

Crèche 9 6 3 0 0 0 
Toy Library 14 12 1 0 0 1 
Talk Talk bags 22 13 6 0 0 3 
Chatterbox bags 6 3 2 0 0 1 
Bookstart 28 22 3 1 0 2 
Library activities 11 7 3 0 0 1 
Toddler groups 38 23 9 1 0 5 

 
 
iii) Childcare 

 
38.2% of respondents were working outside the home and 61.8% were not working. 
The most common form of childcare was relatives (38.2%).  Relatives were also the 
most commonly used form of childcare for leisure (71.3%) and when attending 
training or education (32.1%).  In all cases the second most commonly used form of 
childcare was the respondent’s partner. 
 
The types and percentages of childcare used for work, for leisure and for 
education/training are shown in Table 12.   
 
Table 12: Types of Childcare Used  
 

Type of Childcare Work Leisure Education/Training
Nursery class 5.6% 5.0% 6.2% 
Preschool playgroup 3.4% 1.3% 2.5% 
Daycare nursery 10.1% 2.5% 2.5% 
Childminder 4.5% 1.3% 1.2% 
Friends/Neighbours 4.5% 22.5% 8.6% 
Partner 24.7% 46.3% 21.0% 
Relatives 38.2% 71.3% 32.1% 
Sure Start crèche - 2.5% 4.5% 
College crèche - - 2.5% 
Not applicable 38.2% - 45.7% 
 
Respondents were asked if they received enough childcare to meet their needs.  Of 
the 85 who responded 61.2% felt that they did have enough childcare to meet their 
needs, 37.6% (32 respondents) felt that they did not and one commented 
‘sometimes’. 



 
Of the 32 people who did not get enough childcare, the most commonly cited reason 
preventing them from using local childcare facilities was cost (23 respondents).  
Other reasons included unsuitable hours (8), transport (6), quality of childcare (4) 
and ill health (2).  Individual comments about not using childcare included lack of 
trust (not leaving children with strangers), lack of information, and adult-child ratio.  
One commented that while she did have enough childcare she ‘hate[s] relying on 
family’.  
 

d) Primary and Community Health Care, including Advice about Family 
Health and Child Health and Development  

 
Respondents were asked if they were satisfied with services for their and their 
child’s health in the locality.  Of those who commented, 93.7% were either very 
satisfied or satisfied with antenatal services, 91.9% with their baby clinic, 91% with 
the health visiting service and 89.7% with their GP surgery.   

 
Table 13 (below) shows levels of satisfaction with services particularly related to 
health provided by Sure Start.  Other than in one case, all who commented on these 
services were either very satisfied or satisfied. 

   
Table 13: Satisfaction with Primary and Community Health Care Support 
 

Services Have 
used 

service 

Very 
satisfied 
☺☺☺ ☺☺☺  

Satisfied 
   
☺☺☺  

Dissatisfied 
   

 

Very 
dissatisfied 

 

Used but no 
comment 

Safety Equipment 
Loan scheme 

56 41 9 1 0 5 

Stopping 
smoking group 

3 1 2 0 0 0 

Breastfeeding 
support 

5 4 1 0 0 0 

Paediatrician 2 1 1 0 0 0 
Psychology visits 2 0 2 0 0 0 
Drop-in sessions 
e.g. St. Aidan’s 

16 9 4 0 0 3 

 
Other support that individual respondents said they would like included more 
information and advice on immunisations, an appointment system at the baby clinic 
and more frequent health checks (for adults and children).  Several respondents 
would welcome more opportunities to talk informally about their own and their 
children’s health in their own local area and greater flexibility e.g. with regard to 
timing.  Specific suggestions were a slimming or dieting club, exercise programmes, 
emotional and spiritual health sessions, more advice on nutritional information, and 
one person suggested a food or nutrition group.  
 

e) Support for Children and Parents with Special Needs, including Help 
getting Access to Specialised Services   

 
The number of respondents who considered that they or their children had special 
needs was very small (2 adults, 5 children).  Of the adults, one reported having 
illnesses that restricted them from moving far from home and the other reported 



having mental health problems (depression).  Of the children, three had speech and 
language difficulties, one had food allergies and in one case the need was not 
specified. 
Of these seven identified as having special needs, two were receiving support from 
Sure Start and three were receiving support from other services.  In three cases 
Sure Start had put the family in touch with other services.   
 
Respondents were asked how satisfied they were with the support they were 
receiving for themselves or their child.  The numbers are obviously small, but from 
this small sample respondents reported being most satisfied with help getting to 
appointments, information on where to go and referral to specialised services.  They 
were least satisfied with practical help. One person commented that they would 
appreciate back-up support when their illness affected looking after their children. 
Figures are shown in Table 14 below. 
 
Table 14: Satisfaction with Support received for Special Needs 
 

 Very 
satisfied 
☺☺☺ ☺☺☺  

Satisfied 
   
☺☺☺  

Dissatisfied 
   

 

Very 
dissatisfied 

 

Total 
Responses

Information on 
where to go  

1 3 0 1 5 

Referral to 
specialised 
services 

1 3 1 1 6 

Getting to 
appointments 

2 2 0 1 5 

Practical help 0 1 1 1 3 
Emotional 
support 

0 1,  + 1 
partly 

satisfied 

1 0 3 

 
Respondents were further asked how support could be improved if they were 
currently dissatisfied in any way.  The most commonly cited improvement would be 
to have more support in the local area.  Figures are shown in Table 15 below. 
 
Table 15: Further Support for Individuals with Special Needs 
 

What would make it better? Yes No 
More support in local area 3 3 
Better transport 0 6 
Shorter waiting times 1 5 
More information on my child’s needs 2 4 

  
 
 
 
 
 
 



 
7. Are Sure Start Services Perceived to be Making a Difference?  

 
Respondents were asked whether Sure Start services were making a difference to 
their lives, their child/children’s lives and the area in which they lived.  Overall 
responses given by those who were identified as having used one or more Sure 
Start services are shown in Chart 8 below.   
 

Chart 8: Is Sure Start Making a Difference? 
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a) Adult’s Life 
 

Of the 78 users of Sure Start services who responded to this question, 50% reported 
that Sure Start was already making a difference to their own life.  
 
The following table (Table 16) shows the ways in which Sure Start services were 
reported to be making a difference to their lives and the number and percentage for 
each response. Seventy-seven of these seventy-eight service users responded to 
this second part of the question. The main ways in which Sure Start was making a 
difference to their lives was by making more friends and feeling better supported.  
Respondents were able to tick as many options as they felt applied to them. 
 
 
 
 
 
Table 16: How Sure Start is Making a Difference to Adults’ Lives (n=77) 



 
Difference Number % 

I have made friends 23 29.9% 
I feel better supported 17 22.0% 
I go to more activities/have new interests 14 18.2% 
I have a better relationship with my child 12 15.6% 
I feel more confident as a parent 12 15.6% 
I feel less stressed 11 14.3% 
I know more about available childcare 11 14.3% 
I feel less isolated 10 13.0% 
It has helped me think about my future 6 7.8% 
I have had opportunities to help in the 
community 

5 6.5% 

I have developed new skills 3 3.9% 
I have more time for me 3 3.9% 
I know more about training and support in 
finding work  

2 2.6% 

I have got more information on money support 1 1.3% 
Other  - - 
 

b) Children’s Lives 
 
Of the 77 users of Sure Start services who responded to this question, a slight 
majority (51%) reported that Sure Start was already making a difference to their 
children’s lives. 
 
The following table (Table 17) shows the ways in which Sure Start services were 
reported to be making a difference to their children’s lives and the number and 
percentage for each response.  Seventy-five out of these 77 service users 
responded to this second part of the question. The main ways in which Sure Start 
was making a difference to children’s lives was by making more friends, mixing 
better and learning new skills. Respondents were able to tick as many options as 
applied to them. 
 
Table 17:  How Sure Start is Making a Difference to Children’s Lives (n=75) 
 

Difference No. % 
My child mixes better 24 32.0% 
My child has made friends 23 30.7% 
My child has learned new skills 18 24.0% 
My child communicates better 14 18.7% 
There is more choice of activities/experiences in the area 13 17.3% 
My child is happier 11 14.7% 
My child has better support 6 8.0% 
My child has better health 3 4.0% 
A problem has been identified early 3 4.0% 
Other – one person reported that their child had got used to noise. 
 

c) The local area 



 
Of the 79 users who responded to this question, the majority (65.8%) reported that 
Sure Start was making a difference to the area in which they lived, 29.2% reported 
that it was not and 5.0% were unsure.  In addition, two people who had not used 
Sure Start services could still see that it was making a difference to their area. 
 
When the responses are split by locality within the Sure Start Monument area, this 
shows that the highest percentage of respondents reporting that Sure Start was 
making a difference was in Penshaw (75.9%) and the lowest in Fence Houses 
(50.0%).  However, the numbers of responses for some areas were very small, and 
some respondents were unsure. 
 
Table 18:  Overall perceptions of Whether Sure Start is Making a Difference to 
Where People Live by Area (n=79) 
 

Area No. of 
Responses

Yes - making a 
difference 

No  - not 
making a 
difference 

Unsure 

Penshaw 29 75.9% 24.1% 0% 
Shiney Row 33 60.6% 36.4% 3.0% 
Fence Houses 8 50.0% 25.0% 25.0% 
New Herrington 8 62.5% 25.0% 12.5% 
  
 
The following table (Table 19) shows the ways in which Sure Start services were 
reported to be making a difference to the area in which they lived and the number 
and percentage for each response.  The main ways in which Sure Start was making 
a difference to the local area was that it was easier to get health advice and there 
was more to do.  Respondents were able to tick as many options as applied to them. 
 
Table 19:  How Sure Start is Making a Difference to the Local Area 
 

Difference Number % 
It is easier to get health advice 34 43.0% 
There is more to do 31 39.2% 
People in the area know each other better 17 21.5% 
People talk to each other more 17 21.5% 
People have more of a say in what happens 14 17.7% 
There is a stronger sense of community 14 17.7% 
 
 
 
 
 
 

8. Overall Satisfaction with Services and Perceptions of Improvement 
 

a) Satisfaction with Services 
 



Respondents were asked whether, thinking of all the services that they and their 
child/children (under 4) had needed or used, they were satisfied or dissatisfied.  Of 
the seventy-seven people who responded to this question (both users and non-
users of Sure Start services), 96.1% reported that they were either very satisfied or 
satisfied and 3.9% were either dissatisfied or very dissatisfied.  Figures and 
percentages are shown in Table 20 below. 
 
Table 20: Overall Satisfaction with Services for Families with Children Under 4 
(n=77) 
 
 

Very satisfied 
☺☺☺ ☺☺☺  

Satisfied 
☺☺☺  

Dissatisfied 
 

Very dissatisfied 
 

No. % No. % No. % No. % 

29 37.7% 45 58.4% 2 2.6% 1 1.3% 

 
b) Improvement in Services 

 
Respondents were asked whether they had noticed an improvement in services for 
families with children under four in the last year/since Sure Start began.  Of the 77 
people who responded to this question, 87.0% reported that they had noticed an 
improvement, 11.7% that they had not, and one person was unsure. 
 

c) Recommendation of Sure Start Monument 
 
96.3% of respondents (n=82) reported that they would recommend Sure Start 
Monument to their friends with children under four.  Two qualified this statement, 
one by saying that they would recommend it as a contact to try and get information 
and the other stating that they would recommend it to people if they were 
unemployed as they felt that Sure Start is aimed at people who are not in work 
rather than those who are.   
 

9. Additional Services Suggested  
 
Respondents’ suggestions have been analysed according to some of the key areas 
for Sure Start local programmes. 
 

a) Support for Families and Parents 
 
Individual respondents would like to see more classes and groups for adults, e.g. 
support groups, slimming clubs and learning to drive and more opportunities to 
socialise with other parents with young children.  One parent commented that ‘it can 
be lonely on maternity leave with a small baby’, and another suggested a ‘respite 
service to provide parents with occasional freedom from their child/children if 
needed.  This would help me to remember who I am as an adult’.  One parent 
thought it would be useful to have advice on setting up a baby sitting circle and one 
commented that it would be beneficial to have more help for working families.  There 
were also suggestions for the availability of cheap nappies and second hand good 
quality children’s clothes.  



 
Two parents stated that they would welcome more information on activities and 
events in the area and one would like to see better advertising of the Toy Library.  
Several respondents stated that they did not use the services, although two were 
intending to start shortly.   
 

b) Support for Good Quality Play, Learning and Childcare Experiences for 
Children 

 
Several respondents stated that they would like to see more parent and toddler 
groups, more and improved outdoor play facilities and cleaner parks.  There were 
individual suggestions for more indoor play areas, a continuation from the Stay and 
Play Babes group and ‘more activities organised at local toddler groups, e.g. reading 
clubs, crafts and play’  There were also suggestions for short courses for children 
e.g. dance and movement. A number of people stated that they would like to have 
more day trips for families in the area, e.g. to the swimming baths and seaside.  One 
parent commented that ‘trips would benefit both parent and child as they are 
socialising in a different environment than their usual toddler group’. One parent 
suggested more discount/free vouchers for days out to places of interest e.g. 
Beamish, Diggerland, National Trust properties, Flamingoland and Lightwater 
Valley.   
 
With regard to childcare, suggestions included the availability of childcare for 
emergency use and out of hours childcare. 
 

c) Primary and Community Health Care 
 
One parent commented that she would welcome more available times to discuss 
health issues. 
 

d) Flexibility and Accessibility 
 
Respondents suggested more weekend activities for people who work, e.g. Fabtots, 
Tumbletots, weekend toddler groups and activity days/hours. They  would also 
welcome increased timeslots for toddler groups and playgroups to fit in with working 
hours and transport time. 
 
 
 
 
 

VI. Key Findings 
 

• 88% of respondents reported that they had heard of Sure Start Monument 
(the majority, 41.3%, from their health visitor).  However, on analysis it was 
found that 95.7% had used one or more Sure Start service at some time. 

• 96.1% of respondents were very satisfied or satisfied with services that they 
and their children had needed or used. 

• 87% of respondents had seen an improvement in services for families with 
children under four. 



• 96.3% would recommend Sure Start Monument to friends with children under 
four. 

• 82% of respondents would like to use Sure Start more.  The most significant 
ways in which they felt they could be helped or encouraged to use Sure Start 
more were through better publicity and personal introduction to services and 
activities. 

• There were high levels of satisfaction with regard to health services, i.e. 
antenatal services (93.7%), baby clinic (91.9%), health visiting (91%) and GP 
surgeries (89.7%). 

• 77.9% of respondents were satisfied with their child’s play and learning 
opportunities. 64% reported having good access to good play and learning 
opportunities. 

• 61.2% felt that they had enough childcare to meet their needs.  The most 
common reason for not using childcare facilities was cost.  Relatives were the 
most commonly used form of childcare for work, education or training and 
leisure.  Use of crèche facilities was generally very low. 

• 65.5% of all respondents thought that the area in which they lived was a very 
good or good place to bring up children under four years of age.  However, 
this varied between areas, e.g. Penshaw, 80.6%, Fence Houses 45.5%. 

• Just over half (51.1%) of respondents felt well informed about what was 
happening in their area.  The main sources of information were Sure Start 
and family or friends.  Local newsletters and leaflets were the most commonly 
cited ways in which people who were not well informed would like to receive 
their information.  47.8% of respondents wanted more information from Sure 
Start.   

• 50% of respondents felt that Sure Start was already making a difference to 
their own life, 51% to their child’s life and 65.8% to the area in which they 
lived. 

• Perceptions of impact on the area varied between the five localities, with the 
highest perception of impact in Penshaw and the lowest in Fence Houses.  

 
 
 
 
 

VII. Conclusion 
 
The findings indicate a generally very high level of satisfaction with services and 
show that Sure Start is perceived to be having some impact on those using services 
and, more so, on the local area.  A large majority of respondents stated that they 
had heard about Sure Start Monument and an even higher proportion were found to 
have actually used one or more Sure Start service at some time, suggesting that 
people are not always aware of what is a Sure Start service and what is not.  
 
There were some differences in the findings between the four localities that 
comprise the Monument local programme.  For example, 75.9% of respondents in 
Penshaw felt that Sure Start was making a difference to their area compared to 50% 
in Fence Houses. Key points about each area are as follows: 
 

i.  Penshaw 



 
Penshaw had the highest percentage of respondents (80.6%) reporting that the area 
they lived in was a good area in which to bring up young children under four years of 
age.   Just over half (51.6%) felt well informed about what was happening in the 
area.  73.3% were satisfied with the play and learning opportunities for their 
children. This area had the highest percentage of respondents’ children using 
toddler groups. The majority (75.9%) of respondents felt that Sure Start was making 
a difference to the area. 

 
ii.  Shiney Row 

 
54.6% reported that this was a good area in which to bring up young children.  A 
small majority felt well informed (58.3%). 71.4% were satisfied with play and 
learning opportunities, however this area had the lowest number of respondents 
accessing both toddler groups and nurseries.  60.6% felt that Sure Start was making 
a difference to the area. 
 

iii.  Fence Houses 
 
This was the one area in which the majority (54.5%) thought that it was a poor area 
in which to bring up young children. In addition, the majority (77%) did not feel well 
informed about what was happening in their area. Only half of the respondents felt 
that Sure Start was so far making a difference to the area, but there was a high level 
of satisfaction with play and learning opportunities (88.9%), and this area had the 
highest number of respondents’ children attending playgroups. 
  

iv.  New Herrington 
 
75% thought this was a good area in which to bring up young children, just over half 
of the respondents felt well informed and the majority (62.5%) felt that Sure Start 
was making a difference to the area. There was 100% satisfaction with play and 
learning opportunities.  
 

VIII. Points to Consider 
 
The findings of the survey and the ideas put forward by parents suggest that the 
Programme should give consideration to the following areas: 
 

1. Overall, a large majority (88%) of respondents had heard of Sure Start 
Monument. However, when this was split into areas only a small majority 
(53.8%) of the 13 respondents from Fence Houses had heard of Sure Start 
and only three (23%) felt well informed about what was happening in their 
area.  In the other three areas only small majorities (51.6%-58.3%) felt well 
informed. 82% of respondents would like to use Sure Start more and the 
majority of these would be helped or encouraged through more publicity. 
These findings indicate that the further development and distribution of 
publicity materials need to be addressed across all areas, in particular 
Fence Houses.  

 



2. Statistics show (ONS, 2001) that just under half of the resident population of 
the wards of Shiney Row and Houghton were not working. Findings of the 
report show that respondents would like more help and information on 
training for getting into work, finding childcare, finding work and volunteer 
work for Sure Start. In addition, greater knowledge about training and 
support in finding work and information on money support were areas in 
which Sure Start was least frequently acknowledged as making a difference 
to adults’ lives.  These findings suggest this may be an area that the 
Programme could further develop.  It is particularly significant given the 
strong emphasis on support for parents who wish to consider training and 
employment and on links with the Children’s Information Service in the 
Children’s Centre core offer. 

 
3. ‘Parenting’ was also an area in which respondents would like more help and 

information. There was an expressed interest in the extension of groups for 
parents and children together (e.g. to follow on from Stay and Play Babes 
as the child gets older) and more organised activities for parents and 
children together (e.g. at toddler groups) to help families learn new ways to 
play with their children.   

 
4. The finding that a number of respondents (29) reported that having 

someone to introduce them to services suggests that coming to new 
services on your own is difficult for many people.  This could indicate an 
important role for volunteer helpers or informal introductions by Sure Start 
staff / accompaniment to groups and activities. 

 
5. Although the numbers were small, responses from families with parents or 

children with special needs suggest that attention needs to be given to the 
provision of more localised support.   

 
6. Attention needs to be given to outdoor play facilities as respondents in all 

four areas commented unfavourably on outdoor play areas.  This also 
relates to one of the aims in the Every Child Matters Outcomes Framework 
for children to be physically healthy. 

 
7. Affordable childcare still requires consideration. Although the majority of 

respondents felt that they had enough childcare to meet their needs, it was 
reported that cost was the main prohibitive factor.   

 
8. Respondents would welcome greater variety in the timing of activities during 

the week, and also suggested weekend activities.  This relates to one of the 
key core services to be offered by Children’s Centres. One parent 
commented that she would welcome more available times to discuss health 
issues, which relates to the Sure Start/Children’s Centre principle that 
services should be flexible at the point of delivery.   
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