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Executive Summary 
 

A parent satisfaction survey was carried out during July 2003.  Fifty four 

questionnaires were completed by staff interviewing local parents or carers 

face-to-face. Seventy seven per cent of those interviewed had used one or 

more Sure Start Longton South services. Of those who responded to the 

question “Do you think Sure Start services are making a difference to your 

life?” 88% (38 out of 43) said yes. The difference is apparent in people 

reporting that they made new friends through Sure Start, they learned new 

skills, including parenting skills and they feel less stressed.  Parents and 

carers reported that services are leading to an increase in children’s’ 

confidence in relating both to adults and to other children. Sure Start is also 

making a difference to children’s early learning and development according to 

their parents or carers. 80 % of respondents said that they would definitely 

recommend Sure Start Longton South to friends with children aged birth to 

four.  

 

Parents are interested in more joint activities for them and their children as 

well as more sports and craft. Families need timely information – sometimes it 

arrives too late or advertising may not be visible enough. Twelve respondents 

wanted weekend opening hours and five would like extended evening 

opening.  

 

Overall, respondents who have used Sure Start services are very satisfied. 

The challenge for Sure Start Longton South is to build on this and ensure that 

as many local families as want to, have the opportunity to express their views 

and opinions. This will contribute to achieving flexible and responsive services 

and result in improvements towards the Sure Start objectives of improving 

health, improving social and emotional development, improving learning, 

strengthening families and communities and improving the availability, 

accessibility, affordability and quality of childcare.  
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Introduction 

 

This questionnaire survey represents the first opportunity that Longton South 

has had (since early consultation) as an overall programme to invite families 

to express their views on services.  

 

The purpose of the survey was to measure satisfaction with local services at 

this early stage in the programme to provide a baseline against which to 

measure improvement in satisfaction. Sure Start guiding principles emphasise 

flexibility, listening to children and parents, being community driven and 

professionally coordinated. Many of the services delivered by Sure Start 

Longton South are routinely measuring customer satisfaction by service 

providers handing out evaluation sheets. This survey was an opportunity to  

include people who are not yet accessing Sure Start.  

 

As the programme develops, there should be a variety of ways in which 

parents can become involved in the programme, make their views known and 

influence services. Sure Start principles commit the programme to being 

customer driven, which means day-to-day listening to parents as well as 

involving parents and carers in decision making.   This survey is a more 

formal process than day to day listening but it is just as important that findings 

from the survey are given due attention and that recommendations are acted 

upon.  

 

Questions have been themed for this report into: characteristics of 

respondents, knowledge of Sure Start services, demand for and use of 

services, customer satisfaction and the difference that Sure Start is making to 

families. The report details the quantitative and qualitative findings and makes 

recommendations in the body of the report, which are repeated in the 

conclusion. Recommendations are aimed at the Sure Start Longton South 

Programme Board. 
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Survey Method 
 

The survey was carried out during July 2003. Although sampling was not 

scientifically constructed, there was a deliberate attempt to reach families who 

had not already accessed Sure Start as well as those known to the 

programme.  Also, Interviews were conducted in a variety of locations by a 

variety of staff in order to minimise bias.  

 

The survey results are anonymous. At the end of the questionnaire 

respondents were offered the opportunity to give their name and address on a 

voluntary basis. To ensure data confidentiality at the data analysis stage, any 

such names and addresses were detached from the questionnaire so that 

answers could not be attributed to individuals. 

 

Questions and answers were coded and entered onto a spreadsheet by 

Programme administrators and analysed by the Senior Evaluation Officer.  

The analysis is informed by theories of involvement and participation, Sure 

Start NESS (National Evaluation of Sure Start) guidance and data from other 

sources such as the baseline delivery plans. Where categories of answers are 

mutually exclusive then answers are expressed as percentages.  Where 

respondents could select more than one category, answers are expressed as 

numbers.  Not all questionnaires were 100% complete.  The sample size is  

fifty three.
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Location of interview Number of respondents 

Bethel Church 2 

Edensor Primary School 2 

Funday 1 

Home Visits 16 

Sure Start Longton 25 

Surgery 4 

Westfield Nursery 2 

Outside school 2 

Total 54 

 

 

 

 

 

 

 

 

 

 

 

 

 

Recommendation 1  
 
When conducting future surveys, the Programme Board is recommended 

to seek expert advice at the outset on research methods to ensure that 

sampling is given careful consideration and that questionnaires are 

piloted to remove ambiguous questions.  

 

There is guidance available on the NESS website www.ness.bbk.ac.uk 
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Characteristics of respondents 
 

The sample size is fifty four of these, twenty five are female but the other 

twenty nine are not specified so it is not possible to tell whether any men 

responded. The total population of households eligible to receive Sure Start 

Longton South services is estimated at six hundred and ninety two. This is 

based on taking data from the 2001 census – numbers of households with 

dependant children aged 0 – 4 and calculating three quarters of this figure.   

The sample therefore represents eight per cent of the total eligible population.  
 

People were asked which part of the Longton South area they were from.  

 

Q. 17 Which part of the area do you live in? 

Gom’s Mill Dresden Longton Normacot Florence 

3 17 12 20 2 

 

 

The number of families with children aged birth to four living in the Sure Start 

Longton area has not been broken down by these four separate 

neighbourhoods.  If the Programme wishes to monitor uptake of services by 

families from these four areas separately, monitoring systems will need to be 

designed accordingly.   

 
 
 

Q. 17 How long have you lived in the area ? 

Under 6 months 1 to 3 years 

 6 months to 

 1 year 4 or more years 

4 17 3 29 

 

53 responses 
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Q. 17 how long have you lived in this area ?

8%

32%

6%

54%

under 6 months
1 to 3 years
6 months - 1 year
4 or more years

 
 

 

Q. 18 Do you have close family living near by ? 

Yes No 

37 15 

 

52 responses 

 

 

Q. 26 Marital Status  

Married Living with partner Lone parent 
34 10 6 

 50 responses  

 

 

Q. 24 Employment status 

 

Full time mother / father / carerEmployed part-time Employed full-time 
42 7 4 

53 responses 

 

The government sees employment as a means of tackling child poverty. The 

survey did not ask people about barriers to employment but it is likely that lack 
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of affordable childcare will be one such barrier. (Inter-departmental childcare 

review, 2002). Sure Start Longton could undertake further needs assessment 

to explore parents and carers experience of work, the types of jobs available 

in the local labour market, use of formal and informal child care and whether 

parents have aspirations for paid employment. 

 

 

Q. 28 Age of respondents 

Under 20 20 – 30 Over 30 
 34 18 

    

 52 responses 

 

Q. 29 What is the main language that you speak at home ? 

 

English Somali French Spanish Urdu Bengali Turkish Other 
40    10   1 

  

51 responses 

 

Q. 30 How would you describe your race and ethnicity ? 

 

Respondents were given a total of 15 possible categories. The following chart 

represents the four categories that were selected. 

31

8
1 1

0
5

10
15
20
25
30
35

White British Pakistani other black
Asian

Chinese

 
Total responses to this question 41 
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The missing twelve responses for this question means that the sample cannot 

be compared precisely for ethnic representativeness. However, the 2001 

census data shows the population of the Sure Start Longton South area is 

86.5 % white British with the second largest ethnic category being “Asian or 

Asian British : Pakistani” (10 %) and the third both “Asian or Asian British : 

Bangladeshi” and “Mixed white and Asian (5%). Data presented in the 

Delivery Plan drawn from the 2001 Annual Schools Census states that Black 

and Minority Ethnic members are between 25 – 35 % of the total Sure Start 

Longton South.  

 

 

Q. 24 Do any of your children have disabilities or special needs? 

 

No Yes 
50 3 
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Knowledge of Sure Start services 
 

A precondition for accessing services and exercising choice is information. 

Parents were asked if they had heard of Sure Start Longton  

 

 

Q. 4 Do you know where Sure Start Longton South is based ? 

Yes No 

91 % 9 % 

 

 

Have you heard of or do you attend any of the following activities ? 

 

Play & Rhyme, 

toy library 

Sure Start centre 

Belgrave Road 

Ollie’s Gang 

 or Twinkles 

6 6 4 

 

These are the early services operating at the time of the survey. 

 

Q 3 How did you hear about Sure Start Longton South? 
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Health visitors and friends seem to be playing a valuable role in letting people 

know about Sure Start. Friends could be an important source of word of 

mouth and may be particularly important for those whose first language is not 

English. Health visitors’ contribution to the programme should be 

acknowledged and they should receive regular updated information about 

services, activities and events to pass on information to families. One 

unsolicited response was “Used taxi service - parent taxi driver” indicating one 

type of informal channel of communication operating in this community.  
 

There is a large response for “other” but no category was given for the 

community development service.  This was an early service and it could be 

that some of the “other” responses may have included the community 

development worker. Further work could target GPs, schools, churches and 

mosques to involve them in promoting Sure Start. Community networking is 

important in building relationships and establishing trust and evidence from 

the National Evaluation of Sure Start (NESS) team has shown that “ … staff 

with community development experience … made a difference.” (Ness, 2002, 

p.5)  

 

 

 

 

 

 

 

 

 

 

Q. 11 Do you feel you have enough information about services that are available?

Too Much Not Enough Just Right  
0 16 29 

 

 

 

Recommendation 2 : 
 
GPs, schools, playgroups, community groups, churches and mosques 

could either be invited to a Sure Start open event to find out more about 

the programme or could be visited in person to seek their support for 

partnership working. Where they have public information boards or 

newsletters these could be used to promote Sure Start.  
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Question 11 followed with : “How could it be improved ?” 

 

Responses were :  
 

 

“I have not had a visit off anyone apart from my Health Visitor “ 

“Better Communication” 

“ More Information” 

 “More visible advertising” 

 “Letters could be sent out earlier” 

“Leaflets / Timetables by post are always late” 

 

These responses are self-explanatory. Given that sixteen out of forty five 

people said they did not receive enough information, the Board could reflect 

on whether staff and volunteers could benefit from some training in 

communication and media and advertising techniques.  Question three did not 

include categories for community newspapers or radio. There are 

opportunities for free advertising in these and some newsletters and radio 

stations use community languages. In terms of influencing mainstream 

services, the Programme Board should ensure that the Children’s Information 

Service is providing accurate timely information about Sure Start. 

 

 

 

 

 

 

 

 

 

Recommendation 3 
 
The Board should produce a communication strategy that recognises and

values word of mouth communication but also can identify community

radio stations and newsletters and ensure speedy communication 

The Board should develop a strategy for consultation and participation.

Some of this will be through informal contact with parents and carers who

express their views but there could be additional channels of

communication such as suggestion boxes. The Department of Health has

produced practice guidance for involving patients and the public (2003)

See also Sidell et al 1997 for a discussion of social marketing techniques 
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Demand for and Use of Services 
 

Question 5 asked “Have you used any Sure Start services?” There were 48 

responses to this question. 

77 % (37 out of 48) of respondents had used Sure Start services 

23% (11 out of 48) had not  

 

Those who hadn’t were asked  

(Q.5)” Do you mind me asking why is that ?  

Don’t want to get involved 0 

I don’t need anything they offer 1 

Difficult to settle my child in crèche 0 

Its just for women 0 

Don’t know anyone else who goes 1 

Inconvenient time 1 

Other 1 

Don’t really know much about it 5 

Didn’t think I could afford it 0 

Needed someone to encourage me 0 

I work full-time 0 

It doesn’t offer what I need 0 

Negative impression / bad experience 

(please explain) 

0 

 

The majority response of “didn’t really know much about it” echoes an earlier 

theme about the need for a wide variety of communication methods. 
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Q. 6 What would you like to see Sure Start Longton offer in order for you to 

use it ? 

Nothing would make me use it 

(please briefly explain) 

1  

Family commitments 

Skills 1 

Art / craft 4 

Other 4  

Child attends nursery in the 

afternoons so more activities in the 

morning  

More crèche facilities and activities. 

 A play session 

Sports 4 

Children’s activities 7 

 

These suggestions from parents could be followed up with taster sessions for 

art, craft, and sports.  Sports and craft can be an integral way of achieving the 

Sure Start aim of improving health and well-being for children and their 

families. The demand for more crèche and play activities should be addressed 

when the new building is open. In the meantime, the Board could investigate 

whether community facilities could be expanded. 
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Q. 10 Would you like to make more use of Sure Start services? 

Yes 30   just right  14 not at all 1 

 

What would enable you to use it more ? 

Open at weekends 12 

More joint activities for parents & 

children 

11 

Open in the afternoon 9 

Other 9 

More variety of activities 6 

Open in the evenings 5 

Don’t know 3 

More activities for children 8 

 

Most people who want to use Sure Start Longton more would like it open at 

weekends. This finding may fit with the aspiration in the Sure Start Longton 

South Delivery Plan for “Childcare services to be developed for parents who 

are working especially those which are outside normal nursery hours.” 

(p22) although it is not clear from the above findings which Sure Start services 

families would wish to access at weekends.  i.e. Childcare, family activities or 

family support.  

 

Recent research by the National Evaluation for Sure Start recommended 

extended opening hours as a means of engaging more fathers in 

programmes.  

 

 

 

 

 

 

. 

Recommendation 4   
 
The Board should give serious consideration to the flexibility of its

opening hours now and in the future when the new building is open. This

would demonstrate commitment to the Sure Start principle of services

being “flexible at the point of delivery”.  
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 Customer satisfaction with local services 
 

Q7 asked Do you use the crèche or play facilities at Longton South? 
 

The total number of responses to this question was forty six per cent. Fifty one 

per cent of those who replied to this question said “often or sometimes” and of 

these: 

Fifty per cent rated the service 3 star. 

Thirty eight per cent 2 star 

Twelve per cent 1 star    

Forty nine per cent said “once or never and these people were asked “Why is 

that ?” 
 

Don’t need it / have alternative care 6 

Don’t like it 0 

Not the right time 9 

Not culturally appropriate 1“Religious reasons “ 

Didn’t know about it 3 

Other 3“Not sure of times of play sessions” 
 

Nine out of twenty two people say that the crèche or play facilities are not held 

at the right time for them. There are clearly restrictions on the times that 

crèche space and staff are available but the Board may have to give some 

thought to expanding the places in the community that are registered for 

crèche and playgroup, at least in the interim until the new Sure Start Longton 

building opens.  
 

 

Regardless of how often people used the crèche, they were asked, “How 

could it be improved?” People answered: 

 

Offering more flexible working hours” 

“Maybe separate sessions under 2’s over 2’s” 

“More playgroups leaders to communicate with mothers “ 

“Staff could try to get parents more involved with each other “ 
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“Highchairs to feed children “ 

 “Fridays are not convenient, would be able to access other days “ 

“Limit the amount of people in Stay and Play “ 

“By offering more sessions “ 

“It couldn’t” 

 

 
Recommendation 5 
 
These points should be fed back to the child-care co-ordinator to inform 

their planning and delivery. 
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8. Which  Sure Start Longton South service do you currently use or have you used in the past? 

Do  you use this service now or have you used it in the past?     

How often do you / did you use this service? 

If you were to give this service a star rating, would it be 1,2 or 3 stars?   

Did the service meet your needs? 

Service Now Before Once Few 

Times 

Once a 

week 

More  

1*  

 

2* 

 

3* 

Very 

Well 

 

Well 

 

Reasonably

 

Poorly 

Creche 12 6 1 5 1 1 1 1 5 4 2 3 1 

Stay & Play 6 3 1 3 4   4 3 1 5   

Play  Rhyme 11  1 8 1   2 9 9 2 2  

Outreach 2   1 1    2 2  1  

Baby Gym 4 1 1 1 3   3 2 2 2   

Twinkles 5 3 1  5  2  3 2 1   

Speech/Lang 3 1  2 2    4 4    

Fun Days 1 2 1 3 1   2 3 2    

Baby Massage 2    2    2 2 3   

Play Afternoon 1    1   1      

Water Babies  3  2 1  2  1  1   
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Psychology 1 1 1  1    1 2 1   

S S Event 1 1 1       1    

Toy Library 3   2 1  1  2 3    

SS Playgroup 1    1  1   1    

Bethel Playgroup 1             

College Course  1   1    1     

Play Therapy 1   1     1 1    

Triple P  1   1   1     1 

Parent Mtg.  1   1    1 1 1   

Anti-Bullying  1   1    1 1    

Ollies Gang 2    1   1   1   

Comm House  1   2   1 2  1   

Trips 1   2 1    1 2    

Dad’s Big B’Fast          1    

Mothers Day Sp.  1 1  1         

Totals 7 16 46 42 20 6 3 

Extent to which Sure Start services overall are meeting needs  % 10

% 

23

% 

67

% 

60% 29% 8% 4% 
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Key 
 
SS Event   Sure Start Event 

SS Playgroup Sure Start Playgroup 

Comm House  Community House 

Dad’s Big  Dad’s Big Breakfast 

B’fast 

 

At the time of the survey, the most used services were the crèche and play & rhyme and on the whole these services were rated 

highly with 9 out of 11 people using play & rhyme giving it a 3 star rating and saying that it met their needs “very well”. 

 

Q15 asked Would you recommend Sure Start Longton South to your friends with children under 5 ? 

Yes, definitely 80 % 

Yes 20 % 

Maybe 0 

Probably not 0 

Definitely not 0 

 

This is good news for the Longton South Sure Start Programme as early satisfaction with services is likely to lead to further word of 

mouth recommendations. 



  

 23

6 Which other services that are available to families with children under 5 in the area do you currently use or have you used 

previously ? 

Service Now Before Once Few 

times 

Once 

a 

week 

More I star 2 

stars 

3 

stars 

Met 

needs 

Very 

well 

Met 

needs 

Well 

 Met 

needs 

Reason 

ably 

Met 

needs 

poorly 

 

Midwife 5 39 1 20 15 5  14 28 26 13 4  

Health visitor 26 21 6 33 3 3 7 13 26 21 12 7 3 

Social services  1  1    1      

Play group 21 3 1 2 11 4  5 12 7 5 4  

LEA nursery 5 4  1  9   8 8    

Private nursery 
/ childminder 8 2 1 1 2 5  2 7 7 1 1  

Comm group. 
eg parent & 
toddler 12 7 2 4 12  2 8 11 8 5 6 1 

Play areas / 
parks 33 5 1 13 10 7 9 12 8 7 7 8 6 

Other  2   2 1   2 1 1 1   
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At this stage in the programme, midwives and health visitors are meeting needs very well.  Play areas and parks are used more 

now than in the past but more people rate these two and one star than three.  The Sure Start Longton South Delivery Plan stated 

 “ There were many general comments by parents, grandparents and carers about the lack of outdoor play provision. “ 
 

 

Recommendation 6 : 
 
Sure Start activities could take place in the parks and play areas, especially given the previous finding 

about the interest in sports activities. Staff may need to work with the City Council and other partners to 

ensure that these facilities maintain standards and continue to meet local families’ needs.  In addition, 

Programme staff could look for examples of any outdoor play activities organised by other Sure Start 

programmes. 
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Family Support 
 

A core part of all Sure Start services is support to families consisting of 

befriending and social support as well as parenting information and support. 

 

The survey asked “Do you have enough personal / social support?” 

 

Q. 20  
yes no Not sure 
44 7 2 

Total responses to this question = 52 

 

Those who responded “no” or “not sure” were asked “Why is that ?” Answers 

given were : 

 

“As I am new in this area I don't know that many people” 

“Family Problems” 

 “No family - depend on myself” 

“Single parent and feels isolation” 

 

Respondents were asked a follow up question – “What support would you 

like?” 

“Friendship & outings” 

 “I need more time for myself (break from the kids)” 

 “Baby sitting for 1 hour” 

 “Babysitting Services” 

“Yasmin to talk to as she gives us support” 

 

The Board may need to consider whether the home visiting service or Home-

Start has capacity to provide baby-sitting in the home, as an alternative to 

centre-based crèche. If this service is on offer, then parents should be made 

aware of it.  
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Q. 20       Where do you go when you have a concern or worry for your child’s health ? 

GP 

Health  

Visitor 

NHS 

 Direct 

Accident  

& Emergency

Family support service  

BSS other  

44 16 13 3 0 3  

 

 

 

 

Q. 23 Where do you go when you have a concern for your child’s 

learning and development? 

28
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These answers show the key role that G.P.s and health visitors play in 

advising or informing parents and carers, not only with general health 

concerns but also with learning and child development concerns or worries. It 

will be important for the Programme to track progress towards the Sure Start 

targets to improve health, education and emotional development for young 

children. It may be useful for the Board to find out to what extent G.P.s and 

mainstream health visitors are referring families to Sure Start services for 

additional support.  
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What difference is Sure Start making ? 

 

Self-reported outcomes for parents, carers and grandparents 

 

Q. Do you think that Sure Start services have made a difference to your life ? 
43 responses 

 

Yes 38 ( 88 %)     No   5 (12 %)  

       How ?  Why not ? 
23 Made new friends       3 I was OK before 

17 

 

Gained more confidence 

      0 I can afford to do my own 

thing 

16 

More time for me / 

breathing space 

 

      0 

 

Lack of professionalism 

17 Learned new skills       0 Staff unfriendly 

11 

Discovering new 

interests 

      0 I’ve nothing in common 

with others 

10 Opportunities for training       0 Intimidating to come here 

11 

Helped me think about 

my future 

 

      0 

 

Not a friendly place 

16 Gained parenting skills       2 other 

18 Less stressed   

15 Improved relationships 

with my child 

  

10 Able to look after my 

child better 

  

15 More involved in the 

community 

  

2 other   
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The above table demonstrates the wide range of benefits that Sure Start is bringing 

to parents and carers.  Evidence suggests that these benefits are most likely to be 

multi-dimensional so that, for example, developing new interests and being more 

involved in the community is intrinsically linked to gaining new skills and more time 

for me / breathing space. (see birth to three months). These benefits clearly relate to 

the Sure Start aim of “supporting parents as parents”. To what extent they are 

supporting parents in their aspirations towards employment cannot be judged at this 

stage. 

 

Outcomes for children  

 

Q. 13 Do you think that these services have made a difference to your child’s life ?  

YES                                       40                                        NO  2 

 How ?  Why not ? 

20 Made new friends  Scared to be left 

24 Enjoys coming here  Traumatised 

14 Improved behaviour  Not enough stimulation 

21 Extra confidence to relate to 

adults 

 Was OK before 2 

20 More confidence with other 

children 

 Other 

9 More caring   

23 More stimulated   

10 Better health   

7 Early identification of a 

problem 

  

11 Less stress   

24 Made early start on learning   

14 Been on trips to places we 

wouldn’t have gone to 

 

  

 

Most parents are reporting a wide range of benefits for their children and this bodes 

well at this early stage for working towards the Sure Start aim of “improving health, 

education and emotional development for young children.” 
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Conclusion 
 

This parent satisfaction survey is a small snapshot of parents’ and carers’ views of 

Sure Start Longton South.  Caution is urged in generalizing from this small sample – 

it cannot be considered as representative of the whole Sure Start Longton South 

population. Nevertheless, parents and carers have made some important statements 

regarding their experience of services and they have offered positive suggestions for 

improvements to services.  

 

A summary of survey findings will be reported in the newsletter and this report will be 

presented to the Programme Board. Recommendations in the report are aimed at the 

Sure Start Longton South Programme Board. The Board should consider the 

recommendations and report back to families on any actions arising.  

 

 

 

Recommendations 
 

 Recommendation 1  
 
When conducting future surveys, the Programme Board is recommended to seek 

expert advice at the outset on research methods to ensure scientific reliability and 

validity.  There is guidance available on the NESS website www.ness.bbk.ac.uk 

 

Recommendation 2 : 
 

GPs, schools, community groups and faith groups could either be invited to a Sure 

Start open event to find out more about the programme or could be visited in person 

to seek their support for partnership working. Where they have public information 

boards or newsletters these could be used to promote Sure Start.  

 

Recommendation 3 
 

The Board should produce a communication and involvement strategy.   
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Recommendation 4   
 
The Board should consider the flexibility of its opening hours now and in the future 

when the new building is open.  

 
Recommendation 5 
 

Findings from question 7 about the crèche should be fed back to the child-care co-

ordinator to inform their planning and delivery. 

 

Recommendation 6 : 
 
There are no specific Sure Start Longton services for outdoor play and the Board 

may wish to explore the potential for partnership working in relation to possible 

improvements to local parks and play areas and support to organise outdoor play 

activities. In addition, Programme staff could look for examples of any outdoor play 

activities organised by other Sure Starts. 

 

Bibliography 
 
Ball M How Was It For You ? A brief guide to conducting user satisfaction surveys for 

local Sure Start programmes. NESS July 2002 

 

Department of Health Strengthening Accountability Involving Patients and the Public 

Practice guidance Section 11 of the Health and Social Care Act 2001, 2003  

 

Lloyd, N, O’Brien M, Lewis C 2003 Fathers in Sure Start NESS 

 

 NESS Getting Sure Start Started Report 02/July 2002 

 

Sidell M, Jones L Katz J and Peberdy A Debates and Dilemmas in Promoting Health 

A Reader Macmillan Press Ltd., Hampshire, 1997 

 

Strategy Unit Inter-Departmental Childcare Review Delivering for Children and 

Families 2002 

 



  

 31

Sure Start Longton South Final Delivery Plan  

 

 



  

 32

APPENDIX 

 
 
 
 
Hello… My name is _____________ and I am one of a group of local parents and 
Sure Start staff who are trying to find out what other parents and carers think of 
locally available services for parents and their children. Did you know that this area 
has been given extra money to improve the lives of local parents and their children 
under 4?   
 Do you live in this area? (show map) 

If the answer is YES, continue.  If NO, thank them for their time and explain 
that you are looking to speak to people that live in the area. 
 
Are you a parent, other relative or full-time carer of a child under 5 years old? 
 

      yes, a parent                        no  Are you currently expected to                                        
become a parent in the next six 
months?     

 yes, a relative 
 or carer                    
                                                                            yes                     no  
                                                                                        

                           Thank them for their time and explain 
that you are looking to speak to parents 
of children under 5 and parents to be. 

          
We are trying to find out what people think of the local services and how they could 
be better. I am not trying to sell you anything, nor am I looking for any donations to 
charity.  Can you spare between 5 and 10 minutes to answer some questions? Your 
answers will be confidential. Your name will not be written on this sheet.  Your views 
will help to improve local services. 
 
Q1   How many children do you have?            How many of these are under 5?  
 
Q2   Have you heard of Sure Start Longton South? 

         yes                     no                not sure 
                                                                                                             
 
     

Have you heard of or do you attend any of the 
following activities: 
yes  no 
     Play & Rhyme, Toy Library  
 SS Centre, Belgrave Rd  
 Ollies Gang or Twinkles  

            go to Q3 over page 
                                     if YES TO ANY of these      if NO TO ALL of these, go to  

Q16 
 
 
 
 

Interviewer initials:          Date:      Location: 
                                                                                          Telephone: 

F M
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Q3   How did you hear or come to know about Sure Start Longton South? 
  

 saw a poster / flyer  Attended an activity 
 saw a newsletter  from nursery/crèche 
 friend told me  from school 
 GP told me  from church/mosque 
 health visitor told me 
 don’t know 

 other: 

 
Q4    Do you know where Sure Start Longton South is located? 
 
         yes                     no                not sure 
                                     
Q5   Have you used any Sure Start services?              
 
go to Q7        yes                     no                not sure 
                                     
      Why is that? 

 don’t want to get involved  don’t have enough information 
 I don’t need anything they offer  didn’t think I could afford it 
 difficult to settle my child in 

crèche 
 needed someone to encourage me 

 it’s just for women  I work full-time 
 inconvenient time 
 other: 

 

 Negative impression/bad experience 
(please briefly explain) 
 
 
 
 
 

 
Q6   What would you like to see Sure Start Longton South offer in order for you to use 
it? 

 nothing would make me use it  (please briefly explain) 
 
 

 skills 
 

 Sports 
 
 

 
 
 

art/craft  children’s activities 

 
 

Other 
 
 

  
   
                                   NOW GO TO Q16 
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Q7   Do you use the crèche or play facilities at Longton South? 
 
       often                  sometimes                     once                 never 
 
    
 
                                     
       Why is that? 
If you were to give a star rating 
to this service, would it get:  

    
   How could it be improved? 
 
     
 
 
 
Q8 Which Sure Start Longton South services do you currently use or have you used 

in the past?   (you may need to refer to your prompt card on the back of your map) 
 
 
service  

Do you use this service 
now or have you used it 
in the past? 
now           before 

How often do/did you 
use this service? 

If you were to give a 
star rating to this 
service, would it get: 
  

Did the 
service 
meet your 
needs? 

Toy Library    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 Yes 
 reasonably 
 poorly  

Fun Day / Trips    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 Yes 
 reasonably 
 poorly  

    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 Yes 
 reasonably 
 poorly 

    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 Yes 
 reasonably 
 poorly  

    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 Yes 
 reasonably 
 poorly 

    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 Yes 
 reasonably 
 poorly 

 
 
 
Q10   Would you like to make more use of Sure Start activities or services?     
 
                 yes, want to use it more                    no, just right             go to Q11        
 

 don’t need it / have alternative care 
 don’t like it 
 not the right time 
 not culturally appropriate 
 didn’t know about it 
 other: 

 

 1 star       
 2 stars     
    3 stars     
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              What would enable you to use it more? 
 

 open in the afternoon  Doesn’t offer anything I’d use 
 open in the evenings  Quality is poor / didn’t enjoy it 
 open at weekends  Last experience was poor 
 More variety of activities  Because it is for deprived people 
 Don’t know  Because it is not really for me 
 More activities for children  It didn’t give me what I wanted 
 More joint activities for parents 

and children 
 Because I did not feel supported 

 Other  Other 
 
 
Q11   Do you feel you have enough information about services that are available? 
 
                    too much                not enough                    just right              
 
 
           How could it be improved? 
 
 
 
Q12   Do you think that these services have made a difference to your life? 
  

 yes  please briefly explain how:  no  please briefly explain why not: 
 made new friends  I was OK before 
 gained more confidence  I can afford to do my own thing 
 more time for me/breathing space  lack of professionalism 
 learned new skills  staff unfriendly 
 discovering new interests  I’ve nothing in common with others 
 opportunities for training  intimidating to come here 
 helped me think about my future  not a friendly place 
 gained parenting skills 
 less stressed 
 improved relationship with my 

child 
 able to look after my child better 
 more involved in the community 
 other: 

 
 
 

 other: 

 
 
 
 
 
 
Q13   Do you think that these services have made a difference to your child’s life?   
          Go to Q14 if the parent is a pregnant woman 
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 yes  please briefly explain how:  no  please briefly explain why not: 
 made new friends  scared to be left 
 enjoys coming here  traumatised 
 improved behaviour  not enough stimulation  
 extra confidence to relate to adults  was OK before 
 more confidence w/ other children 
 more caring 
 more stimulated 
 better health 
 early identification of a problem 
 less stress 
 made early start on learning 
 been on trips to places we 

wouldn’t have gone to 
 other: 

 
 

 other: 

 
 
Q14   Are there services or activities that you would like to see offered that are not 
         currently available? 
 

 skills 
 

 sports 
 
 
 

 
 
 

art/craft  children’s activities 
 
 
 

 
 

Other 
Need more crèche workers 

 parent & child activities 
 
 
 
 

 
Q15   Would you recommend Sure Start Shelton Cobridge to your friends with children 
under 5? 
 
              yes, definitely             yes             maybe           probably not          definitely not           
 
 
 
                                                                                          Why is that? 
 
 
 
    
 
 
Q16 Which other services that are available to families with children under 5 in the 

area do you currently use or have you used in the past?   (you may need to refer to 
your prompt card on the back of your map) 
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Service  

Do you use 
this  
service now 
or  
did you use it  
before? 
  
now       before 

How often do/did you  
use this service? 

If you were to  
give a star rating  
to this service,  
would it get: 

Did the 
Service meet 
Your needs? 

Midwife    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Health Visitor    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Social Services    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Play Group    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

LEA Nursery    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Private Nursery /  
Childminder* 
* delete as appropriate 

   once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Community Group 
 e.g Parent & Toddler 

   once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Play areas / Parks    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 

Other:    once only 
 a few times 
 once a week  
 more than once a week 

1 star       
 2 stars     
 3 stars     

 very well 
 yes 
 reasonably  
 poorly 
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Q17   Now I am going to ask you a few questions about living in the area. 
 
 How long have you lived in the area? 
 

 less than 6 months  more than 6 months, under 1 year 
 1 to 3 years  4 or more years 

 
 
Q18 Which part of the area do you live in?  
 
             Goms Mill     Dresden      Longton            Normacot       Florence 
   
Q19    Do you have close family living near by? 
 
                     yes                     no 
             
  
Q20   Do you feel that you have enough personal, social support?  
 
           yes                       no                not sure 
 
    Why is that? 
 
              
 
    What personal support would you like? 
 
 
 
 
Q21     Do you think that you have enough information about all the services that are 
          available for parents and their children under 5 in this area? 
 
           yes                  no                not sure 
 
 
Q22   Where do you go when you have a concern for your child’s general health? 
          If the person is a pregnant woman, please go to Q23 
 

 GP  Family Support Service (BSS) 
 health visitor 
 NHS direct 
 Accident & Emergency (hospital) 

 Other: 

 
 
 
 
 
 
 
 



  

 39

 
 
Q23   Where do you go when you have a concern for your child’s learning and 
          development? 
 

 GP  Family Support Service 
 health visitor 
 crèche/nursery 
 Books 

 other: 

 
Q24 Do any of your children under 5 have any disabilities or special needs? 
 
                          no                    yes        What are their special needs?  
 

 Are there appropriate services 
to meet their needs? 
           
             yes             no 
 

 
Q25 We are nearly at the end of the interview.  Can I ask you 5 questions about  

yourself? 
                        yes                  no, refused 
Q26 Are you:     

 Married 
 lone parent 
 living with your partner 

 
Q27 Are you: 

 A full-time mother/father/carer 
 employed, part-time 
 employed, full-time 

 
Q28 Would you say that you are: 

 Under 20 
 between 20 and 30  
 over 30  

 
Q29 What is the main language that you speak at home? 

 English  Urdu 
 Somali  Bengali 
 French  Turkish 
 Spanish  other: 

 
Q30 How would you describe your race and ethnicity? 

White 
  British 
  Irish 
  any other background 
Mixed race  
  White & Black Caribbean 
  White & Black African  
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  White & Asian   
  any other mixed background 
Asian or British Asian 
  Indian  
  Pakistani 
  Bangladeshi 
  Any other black Asian background 
 Black or Black British 
 Caribbean 
 African  
Chinese or other ethnic group 
 Chinese 
 Other ethnic group: 

 
Thank you for your time in helping us with our survey.  Your views will be used to 
improve local services.    
              

Would you like a copy of the latest Sure Start Longton South 
newsletter?               yes                  no 
                                                                                                          
 
 
If you are not a member would you like to become one? 
 
 
 
   yes    no          Am a member 
  
 
 
The details below are optional and will be held in the strictest of confidences. 
 
Name:    _____________________________________________________ 
Address: 
               _____________________________________________________ 
               _____________________________________________________ 
               _____________________________________________________ 
Tel No:  
                      ________________________________________________________________________________ 

 


