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A1 INTRODUCTION 
 
This report details the findings of a survey carried out by the Seacroft 
Sure Start local evaluators in autumn 2003. 
 

A1.1 Background and objectives 
 
The survey design was based on an initial baseline survey carried out in 
spring 2001, and a follow-up exercise carried out in autumn 2002. 
 
The survey objectives are, on the one hand, to collect certain baseline 
statistics required by the national Sure Start Unit, ie: 
 

o Parents’ perceptions of the quality of local services for young 
children 

o Parental involvement in any local community activity 
o Proportion of parents who read to their children regularly 

 
and on the other, to collect information on the impact that Sure Start 
is having in the area. 
 

A1.2 Method and sample 
 
The survey was again conducted ‘on the street’, with parents of under 
4’s who live in Seacroft.  Interviews were conducted by members of 
McCallum Layton’s professional market research fieldforce, in October 
and November 2003.  A copy of the questionnaire used can be found 
in the appendix to this report. 
 
Interviewing took place across North, Middle and South Seacroft, 
outside nurseries and primary schools, shops, and on the street in 
between.  In total, 201 interviews were achieved. 
 
The research was introduced as ‘a survey being carried out in the 
area’ – no mention of Sure Start was made at the outset, in order that 
awareness of the programme could be measured during the interview 
itself. 
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A2 SUMMARY AND CONCLUSIONS 
 
Summary of the key findings 
 
The Seacroft Sure Start programme has now been fully operational for 
approximately 3 years.  This community satisfaction survey is the third in 
a series, and allows comparisons to be made with an initial study 
carried out in 2001, part way through the programme’s first year, and 
a repeat, expanded, study in 2002. 
 
The survey sample represents an unbiased cross-section of parents of 
children aged under 4 in Seacroft (although we recognise that we 
may not have reached those who work full-time and any who are 
house-bound).  Respondents are interviewed at random outside 
schools, shops, and just walking about in the area.  The following two 
key findings will therefore be particularly useful for the programme: 
 

o 94% of parents of under 4’s were aware of the Sure Start name 
o 62% of all parents of under 4’s have used or taken part in any 

Sure Start services/activities 
 
56% of respondents only have children in the age range being 
targeted by Sure Start.  Getting on for half of parents, then, also have 
older children.  There are no real differences in the profile of the 
children this year compared to the previous surveys. 
 
A fifth of respondents, 20%, have been living in Seacroft for less than 2 
years, a similar result to 2002 (22%).  (This question was not asked in 
2001.) 
 
Nearly half of respondents, 46%, have any adult in their household in 
paid employment.  This is a similar result to last year’s (44%) – the 
question was not asked in 2001.  It was noted last year that the 
younger the parent, the less likely this is to be the case, but there has 
been an increase in the lower age band.  While the over 35’s are still 
most likely to have someone in the household in paid employment 
(70%), among those aged up to 25 the proportion is 44% this year 
compared to 33% last. 
 
59% of parents with children aged under 4 are making use of 
nursery/playgroup facilities.  This level has not changed greatly since 
the result of 60% in 2001, although there has been an increase in North 
Seacroft to 61% this year compared to 43% in 2002. 
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80% of parents of under 4’s said they read to their child(ren) on a 
regular basis (a similar result to the 85% recorded in 2001).  28% are 
making use of book library facilities, lower than the 41% recorded in 
2001 but similar to last year’s level of 27%. 
 
11% use toy library facilities for their under 4’s.  This level rose to 19% last 
year from just 4% in 2001, but appears to have dropped again. 
 
Around half of respondents, 52%, expressed satisfaction with Seacroft 
in general as a place to bring up children; 42% were dissatisfied.  The 
balance between positive and negative views has not changed 
greatly since last year, when 48% were satisfied and 47% were 
dissatisfied.  It was noted last year, however, that respondents who 
had lived in the area for over 10 years were particularly likely to be 
dissatisfied.  This is no longer the case, as the proportion of these more 
established residents who said they are satisfied has risen from 41% in 
2002 to 54% this year.  (This question was not asked on the first survey in 
2001, so there is no 2-year comparison.) 
 
Concerning local services for young children two thirds (67%) 
expressed satisfaction, and 28% were dissatisfied.  This shows an 
improvement since the first survey in 2001, when 58% were satisfied 
and 37% dissatisfied. 
 
27% said that they feel things are better for children in Seacroft now 
compared to a year ago, and 18% said worse.  These findings are 
really no different to 2001, when 30% said better and 16% worse.  There 
was, however, an increase recorded last year in the proportion saying 
things were worse, to 26%, which has fallen again this year. 
 
Key themes in the complaints about the area are linked with anti-
social youth behaviour (bullying, vandalism etc), joyriding, crime and 
drug usage.  These issues were raised at one point or another in the 
interview by a third of all respondents, but they only had the 
opportunity to comment if they gave a negative response on any of 
the satisfaction measures, and it is likely that many more would have 
agreed that these are problems for the community, had they 
specifically been asked.  The extent to which these themes are 
discussed by respondents has been fairly consistent over the 3 surveys 
to date; these factors continue to be major concerns for families with 
young children. 
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The proportion of parents who are both satisfied with services and feel 
things are getting better for young children amounted to 25% of all 
respondents.  Those who are both dissatisfied with local services and 
feel things are getting worse accounted for less than half as many, at 
9% of all respondents.  These two results are practically the same as 
seen in 2001 (27% satisfied and feel things are getting better, 10% 
dissatisfied and things getting worse). 
 
There is nonetheless a correlation between awareness and usage of 
Sure Start, and more positive feelings about local services for young 
children and about the community improving. 
 
As noted above, nearly all respondents have now heard of Sure Start.  
Moreover, when asked what Sure Start is set up to do, most are able to 
give answers that reflect the true nature and activities of the initiative 
(which was not necessarily the case back in 2001).  The answers given 
were generally quite specific and reflected the wide range of services 
and activities offered by the programme in Seacroft, rather than the 
national initiative’s aims and objectives. 
 
4% of all respondents are themselves involved in any way in organising 
any Sure Start activities, similar to last year’s result of 8% (this was not 
asked in 2001). 
 
When asked what they felt to be the best things about Sure Start, 
those who had used the service gave a very wide range of answers, 
again often reflecting specific aspects of the programme that they 
presumably have benefited from personally, rather than more generic 
responses relating to the initiative itself. 
 
The only point to be raised with any kind of frequency as an area 
where the programme could improve related to the Sure Start age 
limit. 
 
Of those who have used or been involved with Sure Start services and 
activities in Seacroft, 90% felt the programme is effective in meeting 
the national objective of improving learning and play, 89% social and 
emotional development, 82% strengthening communities and 77% 
improving health.  This set of questions was new to the interview this 
year. 
 
Of those who have not used Sure Start, 54% said that they have been 
contacted by the programme.  If these are added to the proportion 
who have made use of Sure Start activities and services, then the total 
respondents that the programme can be said to be in touch with is 
79% (up from 66% last year). 
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Of those who know about Sure Start but have not yet used it, 60% said 
they may do so in future, similar to last year’s statistic of 58%. 
 
When asked what they think are the best ways to let people know 
about Sure Start activities, respondents most commonly suggest 
leaflets.  House visits were mentioned by just 17%. 
 
Conclusions 
 
The results of this survey show the Sure Start programme in Seacroft 
continuing to build awareness and usage of its service.  Three years in, 
nearly all parents of children in the target age group have heard of 
the initiative, nearly two thirds have made use of it, and nearly half of 
non-users have been contacted by the team.  
 
Feedback from service users is positive.  People are accessing a range 
of services and activities, not just making use of one facility then 
moving on.  The majority feel that the programme is effective in 
meeting the core national objectives for the initiative, of improving 
social and emotional development and learning and play skills, 
strengthening communities, and improving health.  When asked what 
they would improve about the programme, the majority say there is 
nothing, and among the rest, no broad negative themes emerge.  
Those respondents who use Sure Start are more positive about services 
for young children in Seacroft than those who do not, and they are 
more likely to be engaging in behaviour set as beneficial national 
targets for the initiative (using playgroups and libraries, reading to their 
children, being involved in community activities).  Where things are felt 
to be getting better in Seacroft, the Sure Start programme is often 
spontaneously cited as the reason for this. 
 
The survey results on usage of libraries (both book and toy), however, 
are not rising.  As we have commented before, the book library 
membership target may not be that relevant, as parents have access 
to books, cheaply, from a range of sources, and there can be 
concerns that young children may damage library books.  The key 
issue has to be encouraging children to get into the habit of using 
books, wherever they come from, and so the proportion reading to 
their children on a regular basis is, in our view, more pertinent.  A fifth 
of parents are not doing this (including over a tenth of Sure Start users), 
and the programme should consider how best to address this.  In 
addition, only a tenth of parents are using a toy library according to 
this latest survey – there may be an issue here to do with the range of 
toys available, and introducing new toys as often as is feasible. 
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When parents are asked about what they think Sure Start is set up to 
do, and what they think are the best things about the programme, 
they tend to respond by listing specific aspects of the service or range 
of activities that they have been told about or have made use of, 
rather than giving general answers relating to the initiative as a whole 
and its objectives.  This, we believe, reflects this programme’s 
particular efforts to tailor provision to need, finding ways to engage 
parents by finding out what they may be interested in, and offering it. 
 
Seacroft continues to have a fairly shifting population.  The fact that 
the more established residents are feeling rather more positive about 
the area this year is encouraging.  These are people who may have 
seen initiatives come and go in the past, and may have been reticent 
about believing that any improvement in the community could be 
long-lasting.  This result may therefore reflect a growing confidence for 
the future, now that Sure Start has been in place for 3 years and looks 
set to continue for some time. 
 
The survey shows, though, that use of Sure Start is also linked with a 
rather lower level of satisfaction with Seacroft as an area to bring up 
children, and a higher likelihood of mentioning concerns over crime 
and anti-social behaviour.  We believe that this points to those parents 
who are more aware of and dissatisfied with their environment being 
more likely to go out and find something to help them improve their 
lives.  Non-users may have lower expectations of what can be done, 
and when they are asked why they have not used Sure Start, many will 
indicate that they either do not have time or do not see a need.  The 
challenge for the programme going forward will be to engage those 
parents who perhaps may not see they have an issue bringing up their 
young children effectively. 
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B1 SAMPLE PROFILE 
 

B1.1 Gender 
 
The majority of respondents on this survey (174 out of the total 201) 
were female, but 13% were a male parent, guardian or carer.  This is a 
similar level to that seen last year (12%). 
 

B1.2 Age 
 
Most respondents (85%) were aged between 18 and 35, although 11% 
were older than this.  3% were younger. 
 

3%

48%

37%

9%

1%

1%

under 18

18-25

26-35

36-45

46-55

over 55

Respondent age group

Base: all respondents (201)  
 
The age profile of respondents this year was very similar to last. 
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B1.3 Area 
 
Respondents were shown a map of Seacroft on which had been 
marked the Sure Start team boundaries for North, Middle and South 
Seacroft, and asked which of the three areas they live in: 
 

North
38%

Middle
19%

South
43%

Seacroft area lived in

Base: all respondents (201)  
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B1.4 Length of time living in Seacroft 
 
All respondents were asked how long they had been living in Seacroft: 
 

20%

19%

16%

19%

26%

up to 2 years

3-5 years

6-10 years

11-20 years

over 20 years

How long living in Seacroft

Base: all respondents (201)  
 
Nearly half have lived in the area for longer than 10 years.  As was the 
case last year, a fifth have moved in quite recently, in the last 2 years. 
 
As many as 23% of the youngest parents (those aged up to 25) have 
moved into Seacroft in the last 2 years. 
 

B1.5 Employment 
 
All respondents were asked if there were any adult(s) in their 
household in paid employment.  This was the case for 46% of the 
sample (similar to last year’s result of 44%). 
 
Older respondents were more likely to have someone in their 
household working – 70% of the over 35’s said there is. 
 
However, last year, just 33% of respondents aged up to 25 said that 
there is any adult in paid employment in their household; this year, the 
equivalent result is 44%. 
 
Incidence of paid employment in the household was higher in Middle 
Seacroft (61%) and the North of the area (52%) than in South Seacroft 
(35%). 
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B1.6 Profile of the children 
 
Respondents were asked for the age(s) of all their children. 
 
In total, these 201 respondents have 404 children (mean average 2.0 
each).  They have a total of 234 children aged under 4 (mean 
average 1.2 each).  These figures are almost identical to last year. 
 
The distribution of these 234 children aged under 4 is fairly even – 49 
(21%) are under one, 62 (26%) are aged one, 55 (24%) are two and 68 
(29%) are three. 
 
56% of the sample only have children in the target age range for Sure 
Start (under 4).  However, 44% also have older children - 31% have any 
4-7’s, 19% have any 8-11’s, and 12% have any secondary school age 
children.  3% have any children aged over 18. 
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B2 USAGE OF FACILITIES 
 
Questions on the usage of nursery and library facilities have been 
included in our surveys, to provide statistics required by the national 
Sure Start unit, as well as being of value to the programme. 
 

B2.1 Nursery/playgroup usage 
 
59% of respondents said that their under 4’s attend nursery or 
playgroup. 
 

59%
53%

60%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2001 (101) 2002 (200) 2003 (201)

Base: all respondents (as shown)

Do your under 4’s attend nursery or playgroup?

 
 
Of those parents who only have babies up to the age of one, 24% said 
their child attends a nursery/playgroup.  The proportions rise with the 
ages of the children that respondents have.  There is no difference in 
the proportions using such a facility between those households with an 
adult in employment and those without. 
 
While the overall level of usage has not changed greatly over the 3 
surveys, the result in North Seacroft is higher this year (61%) than it was 
in 2002 (43%). 
 
Just 47% of respondents who live in Middle Seacroft said their under 4’s 
attend nursery or a playgroup. 
 



12 

 

B2.2 Library usage 
 
Over a quarter of respondents use any book library at all, to get books 
for their under 4’s. 
 

28%27%

41%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2001 (101) 2002 (200) 2003 (201)

Base: all respondents (as shown)

Do you use a book library to get books for 
your under 4’s?

 
 
The level of usage dropped from 2001 to 2002, but remained static this 
year. 
 
Respondents living in Middle Seacroft were particularly likely to say 
they use a book library (37%, compared to 24% in the South and 27% in 
the North). 
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Around one in 10 use any toy library facilities, to get toys for their under 
4’s: 
 

11%
19%

4%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2001 (101) 2002 (200) 2003 (201)

Base: all respondents (as shown)

Do you use a toy library to get toys for your 
under 4’s?

 
 
Here, the level of usage rose from 2001 to 2002; this year, it has fallen 
to about a tenth. 
 
Usage of a toy library was highest in South Seacroft (19%, compared to 
5% in the North and 8% in the Middle), and among older parents (22% 
of those aged over 35, compared to 10% of the younger ones). 
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B2.3 Reading activity 
 
Respondents were asked if they, or their partner if applicable, read to 
their under 4(s) on a regular basis (the meaning of ‘regular basis’ is not 
defined). 
 

80%
85%85%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2001 (101) 2002 (200) 2003 (201)

Base: all respondents (as shown)

Do you read to your under 4’s on a 
regular basis?

 
 
80% said that they do, a statistically similar result to those seen in 2001 
and 2002. 
 
Older parents are more likely to say they read to their young children 
(91% of those over 35), than younger ones (79%). 
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B3 VIEWS ON SEACROFT 
 

B3.1 Satisfaction with Seacroft 
 
All respondents were asked how satisfied they are with Seacroft, as a 
place to bring up their children. 
 

39% 43%

19%
21%

28% 21%

9%9%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2001 2002 (200) 2003 (201)

don't know

very
dissatisfied

fairly
dissatisfied

fairly
satisfied

very satisfied

Satisfaction with Seacroft as a place to
bring up children

Base: all respondents (as shown)

Not
asked

 
 
The balance between positive and negative responses (52% satisfied, 
42% dissatisfied) looks to be moving in the right direction, but still a fifth 
declared themselves very dissatisfied.   
 
Last year, it was seen that satisfaction was higher among those new to 
the area than among established residents.  This is no longer the case 
– the proportion of those who have lived in Seacroft more than 10 
years who say they are satisfied has risen from 41% in 2002 to 54% this 
year. 
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Anyone expressing dissatisfaction was then asked why.  The comments 
made by these 86 respondents were as follows: 
 

Base: dissatisfied with Seacroft (86) 
% 

No parks/play areas 24 
Joyriders 21 
Bullying/unsociable children 17 
Vandalism 17 
Nothing for them (children) to do 15 
Drugs 15 
The area itself 14 
Burned out cars 13 
Streets untidy 12 
Crime 12 
Street violence 8 
Kids with fireworks 7 
Not a safe area to live 6 
Empty properties 5 
Cannot get child a nursery place 2 
Too much traffic 2 
Bad language 2 
Graffiti 2 
No youth clubs 1 
Council/police do nothing to help 1 
Primary school closure 1 
Robbery/pickpockets 1 
No nurseries 1 
Burglaries 1 
Paedophiles 1 
Not enough pedestrian crossings 1 
People drinking alcohol on the streets 1 

 
The types of comment made, and the extent to which respondents 
mentioned each, were similar to the range of answers seen last year. 
 
A lack of parks/play areas was most likely to be mentioned by 
respondents in Middle Seacroft, and joyriding by those who live in the 
South. 
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B3.2 Satisfaction with services for young children 
 
Respondents were then asked how satisfied they are specifically with 
services available for young children in the area: 
 

36% 33% 46%

29% 14%
16%

8%
14%

12%

21%28%22%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2001 (101) 2002 (200) 2003 (201)

don't know

very
dissatisfied

fairly
dissatisfied

fairly
satisfied

very satisfied

Base: all respondents (as shown)

Satisfaction with services in the area
for young children

 
 
Overall, 67% expressed satisfaction and 28% dissatisfaction.  Those who 
live in South Seacroft were the most likely to be very satisfied (34%, 
compared to 11% in the Middle and 12% in the North). 
 
The balance between positive and negative responses has improved 
since the first survey in 2001. 
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Anyone expressing dissatisfaction was asked why.  The comments 
made by these 57 respondents were as follows: 
 

Base: dissatisfied with services for young children (57) 
% 

Nothing for them to do 61 
No parks/play areas 35 
Lack of playgroups 7 
Services available are only for young children 5 
Need youth clubs 5 
Lack of places at nursery 4 
Should be more generally 4 
Not enough for young children 4 
They do not make you feel welcome 4 
Joyriders 2 
Parks are unsafe 2 
No evening activities 2 
Activities for children are not advertised 2 
Activities are poorly run 2 

 
Again the pattern of responses here is similar to that seen last year. 
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B3.3 Compared to a year ago 
 
All respondents were then asked if they thought things were any 
better or worse for young children in Seacroft now, compared to a 
year ago: 
 

40%
28% 40%

16%
26% 18%

27%31%30%

0%

10%

20%

30%

40%

50%

60%

70%
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90%

100%
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don't know

worse

same

better

Base: all respondents (as shown)

Are things better or worse for children in 
Seacroft now, compared to a year ago?

 
 
Results this year were broadly the same as those seen in 2001. 
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Those saying they felt things are either better or worse were asked in 
what way.  Those who thought better (there were 54 of them) made 
the following comments in support of their view: 
 

Base: things better now (54) 
% 

Sure Start’s involvement 44 
More/better play groups 31 
More things for children to do 20 
Toy libraries 11 
New/more choices/opportunities 7 
More/better nursery provision 6 
More services/groups 6 
Mother & toddler groups 6 
After school clubs 2 
Healthy eating groups 2 
More free activities 2 
More opportunities to mix with other children 2 
Baby massage 2 
More for parents to do 2 
Youth clubs 2 

 
Many respondents spontaneously referred to Sure Start by name in this 
context, and others to activities run or funded by the programme. 
 
The 36 respondents who said they thought things are worse now gave 
the following reasons for their viewpoint: 
 

Base: things worse now (36) 
% 

Joyriders/burned out cars 33 
Nothing for children to do 31 
Crime/street violence/burglaries 25 
Vandalism 14 
No parks/play areas 11 
Bullying/anti-social children 11 
Fireworks 11 
Drugs 8 
Not a safe area 8 
Too much traffic 3 
Just don’t like the area 3 
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Crime and other forms of anti-social behaviour are clearly still 
perceived to be having a detrimental impact on young children’s lives 
in Seacroft.  In order to obtain an overview of the main complaints 
and to assess whether there has been any change in the significance 
of these issues to respondents over the last year, we have combined 
all mentions of them at any point in the interview, this year and in 2002. 
 
This time, such issues were mentioned at all by a third, 33%, of all 
respondents.  The key factors are anti-social behaviour generally 
(bullying, setting off fireworks, a lack of respect shown to other people, 
vandalism and graffiti) and joyriding/burnt out cars (mentioned at all 
by 20% and 18% of respondents respectively).  Burglary, robbery, street 
violence and crime generally were mentioned by 12%, and 
drugs/discarded needles in parks by 8%.  General anti-social 
behaviour, joyriding and crime were all cited more often in South 
Seacroft than elsewhere.  Men were more likely than women to 
comment on anti-social behaviour and joyriding. 
 
It should be noted that respondents only had the opportunity to make 
these comments if they had indicated overall dissatisfaction with the 
area and/or services and were then asked for their reasons; it is very 
likely that had all respondents been asked whether or not they felt 
these issues are a problem in Seacroft, the proportions of the total 
sample agreeing would have been higher than those detailed below. 
 
There was virtually no difference in the extent to which these themes 
were raised this year compared to last. 
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B4 AWARENESS AND USAGE OF SURE START 
 

B4.1 Awareness 
 
All respondents were asked if they had heard of Sure Start, and nearly 
all said that they had. 
 

94%91%
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Have you heard of Sure Start?

 
 
Respondents most likely not to have heard of Sure Start yet were 
males (19%, compared to 4% of females), those living in Middle 
Seacroft (11%, compared to 6% in the North and 3% in the South), and 
those who have moved into Seacroft within the last 2 years (11%, 
compared to 5% of the more established residents).
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Those who had heard of the programme were asked what they 
thought Sure Start is set up to do: 
 

Base: heard of Sure Start (189) 
% 

Any answer given 85 
Don’t know 15 
  
What is Sure Start set up to do ?  
Helping parents with young children 45 
Running nurseries/playgroups 11 
Organise activities 10 
Providing support/advice 7 
Helping families 6 
Supplying security gates 5 
Encouraging parents to interact with their children 5 
Help with gardening/house repairs 4 
Providing opportunities to help adults interact 4 
Helping people find employment 4 
Providing college courses 3 
Giving parents a break 3 
Getting people together 3 
Giving children a better start in life 3 
Improving children’s interaction 3 
Providing opportunities for young children to play/meet 2 
Helping people in the community 2 
Providing financial counselling 2 
Cookery lessons 2 
Toy libraries 2 
Supplying cheap safety equipment for the home 2 
Funding 2 
Educating people about home safety 2 
Mother and baby groups 2 
Running groups/activities for parents 2 
Somewhere to take your child to learn 1 
Providing help with housing 1 
Providing a playground 1 
Making the area safer 1 
Help with child behavioural problems 1 
Providing childcare 1 
Bringing families closer together 1 
Organise meetings/coffee mornings 1 
Trying to keep children off the streets 1 
Massage groups 1 
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On average, each respondent mentioned about 1.5 things they felt 
Sure Start is set up to do.  The proportion of respondents unable to 
suggest what Sure Start was set up to do is the same as last year (15%) 
and 2001 (14%), but the range of answers was even wider this year 
than last. 
 

B4.2 Usage 
 
Nearly two thirds of all respondents have used any of the services or 
taken part in any of the activities provided by Sure Start in Seacroft, a 
significant increase over last year’s result. 
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Usage was again higher among those who live in South Seacroft (67%) 
than elsewhere (58% in the North and 53% in the Middle). 
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Those who have taken part in any activity were asked which one(s).  
To assist in the coding of the answers, they were shown a card listing 
the main groups and services, but could also add others.  The specific 
answers given have then been grouped together in the analysis, to 
match the way services and activities are being grouped in other 
Seacroft evaluation research running alongside this survey. 
 

 
% of those who 
have taken part 

% of all 
respondents 

Base: (124) 
% 

(201) 
% 

Childcare 35 21 
Fun days 30 18 
Toddler groups 25 15 
Safety equipment 25 15 
Supporting play in the home 20 12 
Fitness groups 19 11 
Nutrition 14 8 
Gardening 13 8 
First year of life groups 12 7 
Counselling service 7 4 
Financial support 6 3 
Behaviour modification courses 5 3 
Positive family groups 5 3 
Outreach support 5 3 
Good health centre 4 2 
Training courses 3 2 
Child minder support groups 3 2 
Health visitor home visits 3 2 
Adult training 3 2 
Advice drop-in 2 2 
Stress free zone 2 2 
Outings/trips 2 1 
Speech & language home visits 2 1 
Domestic violence support 2 1 
Family room at Parklands 2 1 
Educational psychologist home 
visits 1 1 
Helped with nursery placement 1 1 
Anger management 1 1 
Meeting at Parklands explaining 
what Sure Start does 1 1 

 
On average, those who have used or taken part in any Sure Start 
activity or service mentioned having accessed 2.8 specific 
activities/services each.  This compares to 2.5 last year. 
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A small proportion, 4%, of all respondents are themselves involved in 
any way in organising any Sure Start activities. 
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There is again a correlation between awareness/usage of Sure Start 
and more positive perceptions of services for young children in 
Seacroft.  Of those who have used Sure Start, 75% are satisfied with the 
services available for young children in the area, compared to 55% of 
those who have not.  Respondents who have accessed Sure Start are 
also more likely to say they think things are getting better for children 
in Seacroft (33%) than those who have not (17%). 
 
Those respondents who have used Sure Start are more likely to say that 
their under 4’s attend nursery/playgroup (64%, compared to 51% of 
those who have not); that they use a book library for their under 4’s 
(32%, compared to 22%); that they use a toy library (17%, compared 
to 3%); and that they read to their under 4’s on a regular basis (87%, 
compared to 69%). 
 
Respondents who have accessed Sure Start are, however, somewhat 
less satisfied with Seacroft as a place to bring up children (50% said 
they are very or fairly satisfied, compared to 58% of those who have 
not), and they are more likely to mention problems in the area to do 
with crime, joyriding, drugs and anti-social behaviour. 
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B4.3 The best things about Sure Start 
 
All respondents who have used or are involved in organising any Sure 
Start activity, group or service were asked what they felt are the best 
things about Sure Start. 
 

Base: used/involved (124) 
% 

Any specific answer given 83 
Don’t know 14 

  

Best things about Sure Start:  
Help and advice given 15 
Wide range of groups 10 
Get to meet other people 10 
Somewhere for kids to play/socialise 9 
The staff 9 
Wide range of support 7 
More things for kids to do 7 
The playgroups 4 
Helping people within the community 4 
Encouraging parents to try different things 4 
The equipment they provide 3 
Helping children develop 3 
Financial help 3 
Everything 2 
Home visits 2 
You know they are there 2 
Helping younger parents with their children 2 
Things for single parents to do 2 
Helps parents bond with their children 2 
They look after children well 2 
Helps build confidence 2 
You don’t get charged 2 
Allows parents to have a break 2 
One to one support 1 
Adult courses 1 
Gardening/house repairs 1 
Can learn new skills 1 
Help with child behavioural problems 1 
Receive lots of information 1 
Baby massage 1 
Baby portfolio 1 
Understanding and well organised 1 
Involvement with schools 1 
The courses they run 1 
Giving everyone the chance to achieve something 1 
Nothing 1 
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B4.4 What could be improved about Sure Start 

 
Again those who had used Sure Start services or were involved in any 
way were asked if they thought there is anything that could be 
improved about Sure Start and what it does. 
 

Base: used/involved (124) 
% 

Any specific answer given 15 
No improvement needed 76 
Don’t know 9 
  
What could be improved:  
Do more for older children/raise age limit 3 
Ensure people are made to feel welcome 2 
More publicity 1 
More centres needed 1 
More financial help for single parents 1 
More home visits 1 
More activities outside South Seacroft 1 
More influence on the community 1 
More clubs 1 
Involve more parents to pull community together 1 
Ensure information given out is correct 1 
More activities in the evenings 1 
Qualified drug/alcohol counsellors 1 
Not having to pay when on holiday 1 
Return calls when promised 1 
Evening baby-sitting service 1 

 
The proportion giving any specific answer was similar to last year 
(19%), but the proportion saying no improvement is needed was 
higher this year (76%, compared to 62% last – fewer people said ‘don’t 
know’ this year). 
 
The only real theme coming out relates to the Sure Start age limit. 



29 

 

B4.5 Effectiveness of Sure Start 
 
A new set of questions was added to the interview this year, to tie in 
with a series of group discussions being held at the same time, with the 
team and with parents heavily involved in Sure Start, concerning how 
the programme is meeting national objectives. 
 
Respondents on this street survey who had used or taken part in 
services and activities were read the 4 primary objectives for Sure Start 
nationally, and asked how effective they felt the programme in 
Seacroft is in meeting these: 
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B4.6 Contact/information about Sure Start 
 
Those respondents who had heard of Sure Start but had not used or 
got involved in any groups/services, were asked whether anyone had 
contacted them to tell them about what services and groups are 
available from Sure Start.  54% said they had been contacted. 
 
Those who had not been contacted were then asked if they had seen 
any leaflets or other information about what Sure Start does, and the 
majority of these, 89%, said that they had. 
 
8% said they have had neither type of exposure to what is happening. 
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Combining these figures with the percentage of the community that 
have accessed Sure Start shows that the programme has significantly 
extended its reach since last year: 
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The base is very small, but it would appear that those who have not 
been contacted are disproportionately likely to be men; of course it 
may be that their partner, if they have one, has been contacted by 
the programme. 
 
In all, 20 respondents have been living in Seacroft for a shorter time 
than the age of their youngest child, ie they have not given birth in 
Seacroft, and so would not have appeared on new pregnancy/birth 
records which would trigger contact by the programme.  Of these, 10 
have been involved in Sure Start activities, 6 of the rest have been 
contacted by the programme and the remaining 4 have at least seen 
leaflets or other information.  None of these has ‘slipped through the 
net’.
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Respondents who had had any information about Sure Start but not 
(yet) accessed any service (this equates to 30% of all respondents) 
were asked why not: 
 

Base: had contact/ info but not used/been involved (60) 
% 

Any specific answer given 85 
No particular reason/don’t know 15 
  
Why not accessed Sure Start:  
Not enough time 38 
Don’t need it/not interested 22 
Don’t know much about it 7 
Children too young 3 
Don’t like mixing with people 3 
Won’t go on my own 3 
Don’t cater for my children 2 
Not enough places yet 2 
Too cold now 2 
Live too far away 2 
Geared more towards women 2 
New to Seacroft 2 

 
By far the most common reasons given relate to a lack of time, and a 
lack of interest or perceived need.  Across the total sample, the 
people who said this equate to 18% of all respondents.  The equivalent 
result last year was similar, at 20%. 
 
When asked if they might use Sure Start services/activities in future, 
60% of non-users said they might.  17% said not, and 23% could not 
say.  These statistics are very similar to those recorded last year. 
 

B4.7 Involvement in other local groups 
 
Another statistic being looked at by the national Sure Start unit relates 
to the proportion of people in the area who are involved at all in any 
community activities.  All respondents are therefore asked if they 
personally are involved in any other local community groups or 
initiatives, not related to Sure Start.  7% this year said that they are.  By 
adding together those who are accessing Sure Start in any way, and 
those involved in any other local initiatives/groups, we arrive at a 
figure of 63% from this survey.  There is a high degree of crossover here 
– most of those involved elsewhere are also involved with Sure Start. 
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B4.8 Promoting Sure Start 
 
All respondents were asked what they think are the best ways to let 
people know about Sure Start activities: 
 

Base: all respondents (201) 
% 

Any answer given 98 
Don’t know 2 
  
Best ways to inform you about Sure Start:  
Leaflets generally 55 
By post 27 
House visits 17 
Leaflets in school/nursery 17 
Notices in shop/post office window 9 
People outside schools 8 
Posters 5 
Newspaper/magazine adverts 4 
School/nursery staff 4 
Radio 4 
Word of mouth 3 
TV 3 
By telephone 2 
Sure Start staff on the street 1 
Health visitors 1 
Personal letter 1 
GP surgeries 1 
Face to face generally 1 
Community meetings 1 
Council newsletter 1 
Promotional video 1 

 
By far the most popular answer was leaflets, whether distributed on the 
street, put through the door, left in prominent places etc.  Less popular 
are house visits. 
 
 
 
 
 
 
 
 
 


