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A1 INTRODUCTION 
 
This report details the findings of a survey carried out by the Seacroft 
Sure Start local evaluators in autumn 2002. 
 

A1.1 Background and objectives 
 
The survey design was based on a similar exercise carried out in spring 
2001, where the primary objective was to collect certain baseline 
statistics required by the national Sure Start Unit, ie: 
 

o Parents’ perceptions of the quality of local services for young 
children 

o Parental involvement in any local community activity 
o Proportion of parents who read to their children regularly 

 
As well as meeting that objective, the 2001 survey provided some 
useful initial information on the impact that Sure Start was having in 
the area.  It was therefore decided to repeat the survey this year to 
measure how things may have changed over the intervening period. 
 
The questionnaire was expanded somewhat, to examine issues 
relating to usage of Sure Start in more detail, and a larger number of 
interviews was obtained in order to allow for some cross-analysis of the 
results by sample sub-group (such as age, area lived in, etc). 
 

A1.2 Method and sample 
 
The survey was conducted ‘on the street’, with parents of under 4’s 
who live in Seacroft, in October 2002.  Interviews were conducted by 
members of McCallum Layton’s professional market research 
fieldforce.  A copy of the questionnaire used can be found in the 
appendix to this report. 
 
Interviewing took place across North, Middle and South Seacroft, 
outside nurseries and primary schools, shops, and on the street in 
between.  In total, 200 interviews were achieved. 
 
The research was introduced as just ‘a survey being carried out in the 
area’ – no mention of Sure Start was made at the outset, in order that 
awareness of the programme could be measured during the interview 
itself. 
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A2 SUMMARY AND CONCLUSIONS 
 
Summary of the key findings 
 
The Seacroft Sure Start programme has now been fully operational for 
approximately 2 years.  Several of the results reflect a fairly similar 
picture to that captured in the survey carried out in 2001 and clearly 
indicate that factors beyond the scope of Sure Start, e.g. crime and 
anti-social behaviour, are major concerns for families with young 
children and are likely to restrict the impact this programme can have 
in the short term.  There is nonetheless some correlation between 
usage of Sure Start and positive feelings about local services for young 
children and about the community improving. 
 
The survey sample represents an unbiased cross-section of parents in 
the community (although we recognise that we may not have 
reached those who work full-time and any who are house-bound).  
Respondents were picked up outside schools, shops, and just walking 
about in the area.  The following two findings will therefore be 
particularly useful for the programme: 
 

o 91% of parents of under 4’s were aware of the Sure Start name, 
up from 74% in 2001 

o 45% of all parents of under 4’s have used or taken part in any 
Sure Start services/activities 

 
(According to the Seacroft Sure Start database, some 450 families are 
registered as having been contacted by or having accessed the 
programme (this level is currently increasing, as registration and 
monitoring processes improve).  Health statistics indicate there are 
about 850 families in Seacroft with children aged under 4.  The survey 
statistic of 45% having accessed the programme therefore broadly 
stacks up with information available from other sources.) 
 
Nearly half of respondents, 47%, expressed dissatisfaction with Seacroft 
in general as a place to bring up children, particularly likely to be the 
case among more established residents.  48% were satisfied. 
 
Concerning local services for young children just over a quarter (28%) 
expressed dissatisfaction, compared with just over a third (37%) last 
year.  62% were satisfied. 
 
26% (up from 16% in 2001) felt that things were worse for children in 
Seacroft now than a year ago.  31% think things are better. 
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Many of the complaints about the area are linked with anti-social 
youth behaviour, crime, vandalism, drug usage and other social 
problems. 
 
The proportion of parents who are both dissatisfied with services and 
feel things are getting worse amounted to 13% of all respondents.  
Those who are both satisfied with local services and feel things are 
getting better accounted for twice as many, at 27% of all 
respondents.  These two results are practically the same as seen in 
2001. 
 
Less than half of respondents, 44%, have any adult in their household 
in paid employment.  The younger the parent, the less likely this is to 
be the case – among those aged up to 25, only a third of households 
have anyone in paid employment. 
 
52% of respondents only have children in the age range being 
targeted by Sure Start.  Practically half of parents, then, also have 
older children. 
 
Over a fifth, 22%, of respondents have been living in Seacroft for less 
than 2 years. 
 
53% of parents with children aged under 4 are making use of 
nursery/playgroup facilities, a similar result to last year. 
  
85% of parents of under 4’s said they read to their child(ren) on a 
regular basis (the same level as seen in 2001).  However, only 27% are 
making use of book library facilities, lower than the 41% recorded last 
year. 
 
19% use toy library facilities for their under 4’s, up from 4% last year. 
 
The survey results indicate an improved awareness in the community 
both of the Sure Start name and of what it has been set up to do, 
compared to last year’s survey.  Awareness and/or usage of Sure Start 
also correlates with more positive perceptions of services for children 
in the area and with usage of nurseries and book and toy libraries. 
 
8% of all respondents are themselves involved in any way in organising 
any Sure Start activities. 
 
Half of those who have not used Sure Start, 45%, said that they have 
been contacted by the programme.  If these are added to the 
proportion who have made use of Sure Start activities and services, 
then the total respondents that the programme can be said to be in 
touch with is 66%. 
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Of those who know about Sure Start but have not yet used it, 58% said 
they may do so in future. 
 
Conclusions 
 
This survey was carried out to help Seacroft Sure Start ascertain what 
impact it has had on families with young children in the 14 months 
since the first baseline survey was carried out, when the programme 
had been fully operational for about 10 months.  
 
Awareness of the programme is a fundamental factor in its success 
and now stands at a very healthy 91%.  There is no significant 
correlation between those not aware of the programme and, say, the 
length of time they have lived in the area or the ages of their children, 
therefore we cannot pinpoint where promotion could be improved.  
Respondents’ views on how they would prefer to be informed about 
the programme may provide some new ideas (see section B4.7). 
 
The national Sure Start unit has set a target for programmes to be in 
contact with 100% of families in the target group.  This survey evidence 
points to the current level in Seacroft being 66% (although many of the 
rest have at least seen leaflets).  
 
It is important to remember that when it comes to engaging families, 
the Seacroft programme, being lead by Education, has to work much 
harder than those that are Health led and thereby (via midwives and 
health visitors) have almost ‘automatic’ access to the target 
audience.  Obviously, the better the working relationships with health 
workers, along with other partners, the easier it will be to build up 
contact levels. 
 
Seacroft appears to have a fairly shifting population.  Close links with 
Housing will also be important to the programme, then, in ensuring 
that new entrants to the area are picked up promptly.  
 
Usage currently stands at 45%, according to these data.  Whilst people 
cannot, of course, be forced to participate, the reasons given by non-
users for not participating (see section B4.5), together with the 
improvements suggested by users (B4.4) should help the programme 
to maximise its appeal. 
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Although toy library usage has increased to 17%, it is disappointing to 
see that another baseline statistic chosen by the national Sure Start 
unit as an indicator of progress - book library usage, 27% - has 
dropped since the 2001 baseline survey when it was 41% and the later 
2001 Parent users survey when it was 49% (but only 15% using 
regularly).  The Parents survey, however, being far more in-depth, 
allowed us to tease out attitudes towards library usage and it was very 
clear that the majority of parents did not consider book library usage 
relevant for their young children.  This was primarily because they felt 
they already had more than sufficient books at home and most had 
the opportunity to get books from elsewhere, e.g. nurseries and 
children’s groups - including Sure Start groups - if needed.  It would be 
useful for the programme to find out whether other areas are getting 
similar results as it may be that this particular baseline needs changing 
to make it more appropriate for the age group.    
 
It is clear from this survey and the two previous ones that have been 
mentioned, that when it comes to families’ satisfaction with Seacroft 
as a place to bring up young children, crime and other anti-social 
behaviour will need to be tackled before any significant 
improvements will be achieved.  Therefore, although we 
acknowledge that it is beyond the scope of Sure Start to tackle these 
issues itself, it is important to share this information with the relevant 
agencies and to explore the possibility of joint initiatives, particularly 
concerning parks/play areas, the lack of - or poor state of – these 
being a significant drawback for families with young children living in 
Seacroft. 
 
It is encouraging to see that there has been a reduction in the 
proportion of families (from a third to a quarter) who are dissatisfied 
with local services for young children and, most particularly, that of 
the 31% of respondents who feel that things are better for children 
than they were a year ago, 35% attribute this directly to Sure Start’s 
involvement in the area.  The correlation between awareness/usage 
of Sure Start and more positive perceptions of services and greater 
usage of facilities for young children shows that the programme is 
moving in the right direction.  The challenge now will be to extend this 
positive influence further throughout Seacroft. 
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B1 SAMPLE PROFILE 
 

B1.1 Gender 
 
The majority of respondents on this survey (177 out of the total 200) 
were female, but 12% were a male parent, guardian or carer. 
 

B1.2 Age 
 
Most respondents (83%) were aged between 18 and 35, although 15% 
were older than this.  Three individuals, 2%, were younger. 
 

2%

45%

38%

10%

3%

2%

0.5%

under 18

18-25

26-35

36-45

46-55

over 55

refused

Age group

Base: all respondents (200)  
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B1.3 Area 
 
Respondents were shown a map of Seacroft on which had been 
marked the Sure Start team boundaries for North, Middle and South 
Seacroft, and asked which of the three areas they live in: 
 

North
35%

Middle
26%

South
39%

Seacroft area lived in

Base: all respondents (200)  
 
It had been our intention to spread the sample broadly evenly across 
the three areas, in order to obtain sufficient interviews in each to allow 
for comparisons between them. 
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B1.4 Length of time living in Seacroft 
 
All respondents were asked how long they had been living in Seacroft: 
 

22%

18%

12%

26%

24%

up to 2 years

3-5 years

6-10 years

11-20 years

over 20 years

How long living in Seacroft

Base: all respondents (200)  
 
Half have lived in the area for longer than 10 years.  Just over a fifth 
have moved in quite recently, in the last 2 years. 
 

B1.5 Employment 
 
All respondents were asked if there were any adult(s) in their 
household in paid employment.  This was the case for 44% of the 
sample. 
 
Older respondents were more likely to have someone in their 
household working – 63% of the over 35’s said there is, compared to 
just 33% of those aged up to 25. 
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B1.6 Profile of the children 
 
Respondents were asked for the age(s) of all their children. 
 
In total, these 200 respondents have 408 children (mean average 2.04 
each).  They have a total of 232 children aged under 4 (mean 
average 1.2 each). 
 
The distribution of these 232 children aged under 4 is fairly even – 47 
(20%) are under one, 53 (23%) are aged one, 61 (26%) are two and 71 
(31%) are three. 
 
52% of the sample only have children in the target age range for Sure 
Start (under 4).  However, 40% also have any 4-7’s, 19% have any 8-
11’s, and 9% have any secondary school age children. 
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B2 USAGE OF FACILITIES 
 
The 2001 survey sought data on the usage of nursery and library 
facilities, to contribute to the baseline statistics required by the 
national Sure Start unit.  Information on these points will need to be 
provided on a regular basis, and so we have covered these questions 
again this year. 
 

B2.1 Nursery/playgroup usage 
 
53% of respondents said that their under 4’s attend nursery or 
playgroup.  This was more likely to be the case in South Seacroft (62%) 
than North (43%). 
 
The overall result is similar to that seen in 2001, when 60% said their 
under 4’s attended nursery/playgroup. 
 

B2.2 Library usage 
 
27% of respondents use any book library at all, to get books for their 
under 4’s (rather lower than the 41% recorded last year). 
 
19% use any toy library facilities, to get toys for their under 4’s, higher 
than the 4% recorded in 2001. 
 

B2.3 Reading activity 
 
Respondents were asked if they or their partner, if applicable, read to 
their under 4(s) on a regular basis (the meaning of ‘regular basis’ was 
not defined).  85% said that they do, exactly the same level as seen 
last year. 
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B3 VIEWS ON SEACROFT 
 

B3.1 Satisfaction with Seacroft 
 
All respondents were asked how satisfied they are with Seacroft, as a 
place to bring up their children. 
 

Satisfaction with Seacroft as a place to
bring up children

fairly dissat 
isfied
19%

fairly satisfied
39%

very satisfied
9%

no view
5%

very dissat 
isfied
28%

Base: all respondents (200)  
 
The balance between positive and negative responses was fairly even 
(48% satisfied, 47% dissatisfied), but those who were dissatisfied were 
particularly likely to be very much so.   
 
Satisfaction was higher among those new to the area than among 
established residents – 63% of those who have lived in Seacroft up to 2 
years said they are very or fairly satisfied, tailing off to 41% among 
those who have lived in the area more than 10 years. 
 
This question was not included in last year’s baseline survey but was 
covered in a survey we did with parents/carers using Sure Start, a few 
months later.  The results are quite similar, with 46% satisfied and 40% 
dissatisfied on that occasion, although a smaller proportion of those 
involved parents (17%) were very dissatisfied. 



12 

 

Anyone expressing dissatisfaction was then asked why they said that.  
The comments made by these 93 respondents were as follows: 
 

Base: dissatisfied with Seacroft (93) 
% 

Bullying/unsociable children 30 
Nothing for them (children) to do 23 
No parks/play areas 22 
Joyriders/burned out cars 20 
Crime/street violence/burglaries 16 
Drugs 12 
Streets untidy 11 
Not a safe area to live 5 
No youth clubs 4 
Vandalism/graffiti 4 
Council/police do nothing to help 3 
Lack of nursery provision 3 
Too much traffic 2 
Paedophiles 2 
Empty properties 2 
No libraries 1 
Neighbours 1 

 
Bullying was more likely to be mentioned by respondents in South and 
Middle Seacroft than by those in the North.  Also, joyriding was an 
issue particularly to those who live in the South, and burglaries/street 
crime to those in the Middle.  Those in North Seacroft were more likely 
to comment that there is nothing for children to do in the area. 
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B3.2 Satisfaction with services for young children 
 
Respondents were then asked how satisfied they are specifically with 
services available for young children in the area: 
 

Satisfaction with services in the area
for young children

fairly dissat 
isfied
14%

fairly satisfied
33%

very satisfied
28%

no view
11%

very dissat 
isfied
14%

Base: all respondents (200)  
 
Overall, 62% expressed satisfaction and 28% dissatisfaction.  Those who 
live in South Seacroft were the most likely to be satisfied (77%, 
compared to 58% in the Middle and 46% in the North).  Female 
respondents were also more likely than males to express satisfaction 
with services locally (63% and 48% respectively). 
 
This same question was asked in 2001, when 58% of parents of under 
4’s said they were satisfied with local services for young children, and 
37% dissatisfied.  On this occasion, then, just over a quarter were 
dissatisfied compared to just over a third last year.  However, because 
the number of respondents expressing no view has doubled (5% last 
year, 11% this), there is little difference in the proportion who are 
satisfied. 
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Anyone expressing dissatisfaction was asked why.  The comments 
made by these 55 respondents were as follows: 
 

Base: dissatisfied with services for young children (55) 
% 

Nothing for them to do 62 
No parks/play areas 31 
Lack of nursery/playgroup provision 13 
Joyriders 2 
Nowhere is safe 2 
Need youth clubs 2 
Lack of indoor activities 2 
Activities for children are not advertised 2 
The same children get free tickets for activities 2 

 
B3.3 Compared to a year ago 

 
All respondents were then asked if they thought things were any 
better or worse for young children in Seacroft now, compared to a 
year ago: 
 

Are things better or worse for children in
Seacroft now, compared to a year ago?

worse
26%

same
28%

better
31%

no view
15%

Base: all respondents (200)  
 
Proportions thinking things are better, the same and worse were fairly 
similar, at between a quarter and a third. 
 
Respondents who live in South Seacroft were most likely to think things 
are better (44%), and those in the Middle to think they are worse 
(37%). 
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The proportion thinking things are getting better (31%) has hardly 
changed since last year (30%), while more think that things are getting 
worse (26%) than in 2001 (16%). 
 
Those saying they felt things are either better or worse were asked in 
what way.  Those who thought better (there were 63 of them) made 
the following comments in support of their view: 
 

Base: things better now (63) 
% 

Sure Start’s involvement 35 
More things for children to do 24 
More/better nursery provision 19 
More services/groups 11 
Toy libraries 10 
New/more choices/opportunities 5 
Gardening services 3 
Safer area 3 
Less crime 3 
Teachers are better 2 
More for parents to do 2 
Not as much bullying 2 

 
Several respondents spontaneously referred to Sure Start by name in 
this context, and others to activities run or funded by the programme. 
 
The 52 respondents who said they thought things are worse now gave 
the following reasons for their viewpoint: 
 

Base: things worse now (52) 
% 

Drugs 23 
No parks/play areas 21 
Nothing for children to do 19 
Crime/street violence/burglaries 17 
Bullying/unsociable children 13 
Joyriders/burned out cars 13 
Vandalism/graffiti 12 
Not a safe area 6 
Just don’t like the area 6 
No youth clubs 2 
Council/police do nothing to help 2 
Lack of respect for other people 2 
Schools are going downhill 2 

 
Crime and other forms of anti-social behaviour are clearly perceived 
to be having a detrimental impact on young children’s lives.  
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B4 AWARENESS AND USAGE OF SURE START 
 

B4.1 Awareness 
 
All respondents were asked if they had heard of Sure Start.  91% said 
that they had (up from 74% last year). 
 
Those who had heard of the programme were asked what they 
thought Sure Start is set up to do: 
 

Base: heard of Sure Start (182) 
% 

Any answer given 86 
Don’t know 14 
What is Sure Start set up to do ?  
Helping parents with young children 37 
Providing opportunities for young children 18 
Running nurseries/playgroups 12 
Providing support/advice 10 
Providing college courses 6 
Help with gardening/house repairs 5 
Helping people in the community 5 
Supplying cheap safety equipment 5 
Organise activities 5 
Finding people employment 4 
Helping families 3 
Getting people together 3 
Toy libraries 3 
Giving children a better start in life 3 
Making the area safer 2 
Anger management 1 
Funding 1 
Baby massage 1 
Fathers’ groups 1 

 
Although the proportion of respondents who did not know what Sure 
Start was set up to do (14%) is almost the same as last year (15%), the 
views of the rest reflect a much better understanding of the 
programme than participants did in last year’s survey. 
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B4.2 Usage 
 
In total, 45% of all respondents have used any of the services or taken 
part in any of the activities provided by Sure Start in Seacroft.  Usage 
was higher among those who live in South Seacroft (56%) than 
elsewhere (37%). 
 
Those who have taken part in any activity were asked which one(s), 
and to assist in the coding of the answers, they were shown a card 
listing the main groups and services, but could also add others. 
 

 
% of those who have 

taken part 
% of all 

respondents 
Base: (89) 

% 
(200) 

% 
Parent & toddler groups 24 11 
Safety equipment 21 10 
Swimming 21 10 
Gardening service 13 6 
Fun Days 13 6 
Pre-school 12 6 
One to one aupport 12 6 
Counselling service 9 4 
Coffee & Chat 9 4 
Behaviour management group 8 4 
Learn through play 8 4 
Craft shop 7 3 
Kids & Co 7 3 
Music & play 7 3 
Combo assertive training 6 3 
Cranial osteopathy 6 3 
Hypnosis 6 3 
Dads & tots 4 2 
Busy Bees 4 2 
New Lives Together 4 2 
Reiki/Reflexology 4 2 
Baby massage 4 2 
Outings/trips 4 2 
Toy library 4 2 
Cooking 4 2 
Osteopathy 3 2 
Kidscope 3 2 
Post natal support 2 1 
Communicate with confidence 2 1 
WASP 1 * 
Art & Craft 1 * 
Feel Good Factor 1 * 
Speech/language class 1 * 
Hairdressing 1 * 
Open day at school 1 * 
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On average, those who have used or taken part in any Sure Start 
activity or service have accessed 2.5 activities/services each. 
 
8% of all respondents are themselves involved in any way in organising 
any Sure Start activities. 
 
There is some correlation between awareness/usage of Sure Start and 
more positive perceptions of services for young children in Seacroft.  
Of those who have used Sure Start, 71% are satisfied with the services 
available for young children in the area, compared to 54% of those 
who have not; furthermore, those who have heard of Sure Start but 
not accessed the programme are more likely to be satisfied (54%) 
than those who have not heard of Sure Start at all (33%). 
 
Respondents who have accessed Sure Start are also more likely to say 
they think things are getting better for children in Seacroft (43%) than 
those who have not (23%); and again, even those who have not used 
Sure Start but are aware of it are more likely (at 25%) to think things are 
improving than those who do not know of the programme (11%). 
 
Those respondents who have used Sure Start are more likely to say that 
their under 4’s attend nursery/playgroup (66%, compared to 42% of 
those who have not); that they use a book library for their under 4’s 
(38%, compared to 17%); and that they use a toy library (33%, 
compared to 7%). 
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B4.3 The best things about Sure Start 
 
All respondents who have used or been involved in any Sure Start 
activity, group or service were asked what they felt are the best things 
about Sure Start. 
 

Base: used/been involved (89) 
% 

Any specific answer given 84 
Everything 4 
Don’t know 12 
Best things about Sure Start:  
Wide range of support 11 
Somewhere for kids to play/socialise 9 
Get to meet other people 8 
Wide range of groups 7 
Help and advice given 7 
One to one support 6 
You know they are there 6 
Being able to do things you couldn’t otherwise afford 6 
The equipment they provide 6 
More things for kids to do 4 
The staff 4 
Helping younger parents with their children 4 
Helping people within the community 4 
Things for single parents to do 3 
Encouraging parents to try different things 3 
Making the area safer 2 
It’s there for everyone  
Their attitude 1 
You don’t get charged 1 
Allows parents to have a break 1 
The toy library 1 
The health clinic 1 
Gardening/house repairs 1 
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B4.4 What could be improved about Sure Start 
 
Again those who had used Sure Start services or were involved in any 
way were asked if they thought there is anything that could be 
improved about Sure Start and what it does. 
 

Base: used/been involved (89) 
% 

Any specific answer given 19 
No improvement needed 62 
Don’t know 19 
What could be improved:  
Do more for older children 3 
More funds 2 
More publicity 2 
Hold groups at more suitable times 2 
More centres needed 2 
Provide keep fit class 1 
Dad & tots only open to fathers/partners 1 
Help given up to age of 10 1 
Hold training courses at more suitable times 1 
Employ more staff 1 
Run bullying support groups 1 
Provide child supervision for when they play out 1 
Help clean up the parks 1 

 
B4.5 Contact/information about Sure Start 

 
Those respondents who had heard of Sure Start but had not used or 
got involved in any groups/services, were asked whether anyone had 
contacted them to tell them about what services and groups are 
available from Sure Start.  45% said they had been contacted. 
 
Those who had not been contacted were then asked if they had seen 
any leaflets or other information about what Sure Start does, and 84% 
of these said that they had. 
 
Of those not accessing Sure Start services, 42% have both been 
contacted and seen information.  13% said they have had neither 
type of exposure to what is happening. 
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Respondents who had had any information about Sure Start but not 
(yet) accessed any service were asked why not: 
 

Base: had contact/ info but not used/been involved (81) 
% 

Any specific answer given 85 
Don’t know 15 
Why not accessed Sure Start:  
Not enough time 30 
Don’t need it/not interested 19 
Children too young 17 
Don’t know much about it 7 
Children are not sociable 2 
Don’t cater for my children 2 
Too many young people there 1 
Children are at school 1 
Don’t keep their promises 1 
Don’t like mixing with people 1 
Not been made to feel welcome 1 
Times are not suitable for me 1 
Won’t go on my own 1 
Takes place on days I can’t make 1 
Will be moving out of the area 1 
They are unreliable 1 
Staff are rude 1 

 
By far the most common reasons given relate to a lack of time, a lack 
of interest or perceived need, and the notion that some children are 
too young to benefit or are not catered for. A small proportion of 
these respondents (6%) have negative perceptions about staff. 
 
When asked if they might use Sure Start services/activities in future, 
58% said they might.  13% said not, and 29% could not say. 
 

B4.6 Involvement in other local groups 
 
All respondents were asked if they personally were involved in any 
other local community groups or initiatives, not related to Sure Start.  
5% said they are. 
 
Another statistic being looked at by the national Sure Start unit relates 
to the proportion of people in the area who are involved in any 
community activities.  By adding together those who are accessing 
Sure Start in any way, and those involved in any other local 
initiatives/groups, we arrive at a figure of 46% from this survey. 
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B4.7 Promoting Sure Start 
 
All respondents were asked what they think are the best ways to let 
people know about Sure Start activities: 
 

Base: all respondents (200) 
% 

Any answer given 93 
Don’t know 7 
Best ways to inform you about Sure Start:  
Leaflets 61 
By post 15 
House visits 11 
Notices in shop/post office window 7 
People outside schools 6 
Leaflets in school/nursery 6 
Posters 4 
Word of mouth 4 
Newspaper/magazine adverts 3 
School/nursery staff 3 
Sure Start staff on the street 2 
By telephone 2 
Radio 1 
Health visitors 1 
GP surgeries 1 
TV 1 
E-mail 1 
Community meetings 1 
Via college 1 
Better trained staff 1 

 
 
 
 
 
 
 
 
 
 


