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Colchester
SureStart highly values your response to this survey.  It will help us to understand and respond to the needs of your family

Sure Start local programmes is a Government funded Initiative to support families with children under 5 years old in specified areas.  Working with the community Sure Start aims to improve the services and facilities for those families to ensure that young children have the best possible start in life. 

This survey will give us vital information about what services and facilities you use in the area and how well they are working for you.  
The information collected will be kept in the strictest confidence and used for research purposes only.  No individual or household will be able to be identified in the results.

1.  We need to know if you live in our catchment area.  Please could you fill in your
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      postcode






2.  Are you the main carer for any children under 5 yrs old?

YES/NO

(Discontinue Interview if the answer if no)
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Please give number and birth dates
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3.  Do your children currently live with you?
YES

NO









4.  Do you feel well informed about what is happening in your area?

Please tick all relevant boxes
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If Yes        

How do you get your information?
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If No        

How would you like to get information?


	Local Newsletters                                                         

	Local newsletters                               


	Leaflets                                                                                         

	Leaflets                                           


	Notice boards                                     

	Notice boards                                  


	Pre-school groups eg playgroups        

	Pre-school groups                           


	Through local health services             

	Through local health services          


	Library                                              

	Library                                            



	


  Co-op/St Anne’s resource centre                  Co-op/St Anne’s resource centre      

 Other……………………………………

  Other……………………………………

CONSIDERING YOUR AREA
5.  How would you describe this area as a place to bring up children under 5 years?

Very good

Good

Poor

Very poor

Don’t know





    

   

       


        



Please explain in a few words how you feel about the area

………………………………………………………………………………………………………

………………………………………………………………………………………………………

…………………………………………………………………………………………………….

HEALTH
6.  Which Health Services have you used for your children under 5 and other immediate family members in the last year? (For example: Baby clinic, dentist)

………………………………………………………………………………………………………

………………………………………………………………………………………………………


7.  Have you experienced any difficulties in using Health Services for your family? 


Yes
 
No

If Yes please tell us about them



 

………………………………………………………………………………………………………

………………………………………………………………………………………………………

8.   How satisfied are you with these Health Services in the area?

Very satisfied      Satisfied        Dissatisfied      Very dissatisfied      Don’t know







      







 If you can please tell us why you are satisfied or dissatisfied

…………………………………………………………………………………………………………..

…………………………………………………………………………………………………………..

9.   What changes to Health Services for your family would you like to see?

………………………………………………………………………………………………………

………………………………………………………………………………………………………

PLAY AND LEARNING
10.
Are you currently using any Play and Learning services for children under 5 years?  (For example: a playgroup)  

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

11.   How satisfied are you with these Play and Learning services in the area?

Very satisfied      Satisfied        Dissatisfied      Very dissatisfied      Don’t know







      







 If you can please tell us why you are satisfied or dissatisfied

…………………………………………………………………………………………………………..

…………………………………………………………………………………………………………..

12.   What changes would you like to see to the Play and Learning services for children aged under 4 years?

…………………………………………………………………………………………………………..

…………………………………………………………………………………………………………..

13.
What Childcare services are you using or have you used for your children aged under 5 years.



Registered Childminder    


Informal childminder (Friend or relative)      


Private nursery






Creche  (For example: Stay and Play) 

14.
How satisfied are you with Childcare services for under 5 year olds in the area?

Very satisfied      Satisfied       Dissatisfied      Very dissatisfied       Don’t know




 

    








If you can please say why you are satisfied or dissatisfied

……………………………………………………………………………………………………………..

……………………………………………………………………………………………………………..

15.
What improvements would you like to see made to Childcare services in the area?

……………………………………………………………………………………………………………..

……………………………………………………………………………………………………………..

FAMILIES
16.  
What services that support parents are you or have you used during the last 12 months? (For example; parenting classes)
……………………………………………………………………………………………………………...

………………………………………………………………………………………………………………

17.
How satisfied are you with services that support parents in the area?

Very satisfied       Satisfied      Dissatisfied       Very dissatisfied       Don’t know

If you can please say why you are satisfied or dissatisfied

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

18.
What changes to services that support parents would you like to see in the area?

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

19.  How satisfied, therefore, would you say you are with services in general in the area for children under 5? 

Very satisfied     Satisfied
    Dissatisfied      Very dissatisfied       Don’t know


    



            

        


     


If you can please say why you are satisfied or dissatisfied

………………………………………………………………………………………………………

………………………………………………………………………………………………………

20.  How satisfied are you with facilities in general (eg playgrounds) in the area for children under 5?  

Very satisfied     Satisfied
   Dissatisfied      Very dissatisfied       Don’t know
















If you can please say why you are satisfied or dissatisfied

…………………………………………………………………………………………………….

…………………………………………………………………………………………………….

21.
What opportunities for skills development and learning would you like to be offered? (For example: Basic skills, IT computer training)
……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

22.
Is there anything else that would improve the area for you personally?

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

Thank you for taking the time to complete this survey. 

----------------------------------------------------------------------------------------------------------------------------------------------------------

Sure Start values your input to the programme.  If you would like to be included in future Sure Start research could you please complete and sign the form below.  Thank you .

Name……………………………………………………………………………………………………………………………………

Address………………………………………………………………………………….....................................................


……………………………………………Postcode………………………...Tel:…………………………………….

No. of children under 5 years old………………………………

Signed………………………………………….  Date……………………………………….

If you change address please let SureStart know so that we can still keep you informed.
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