Note:  This questionnaire collects baseline needs assessment data and satisfaction ratings in a combined schedule.

Questionnaire No. (Office use only)

	


Sure Start Weavers & Spitalfields

Initial Customer Satisfaction Survey

February 2003 to April 2003
The contents of this form are absolutely confidential.  Information identifying the respondent will not be disclosed under any circumstances:

Q1.  Could I just check your postcode to make sure that you live in our catchment area?


Q2.   Are you the main carer of any children under 5?  (Please tick)    Yes
( 1


 
            No   
( 2


Q3.  What is your relationship to the child/ren under 5, living in your household?  (Please tick)

Mother

( 1


Aunt

( 5

Father

( 2


Uncle

( 6

Grandmother
( 3


Foster Parent
( 7

Grandfather
( 4


A childminder
( 8






Other 

( 9         Please Specify…………..

PLAY & LEARNING OPPORTUNITIES

The next five questions all relate to opportunities for play & learning for your child/ren under 5.

Q4.  Where do you take your child/ren under 5 and leave them for education and to prepare them for starting school?

(Tick as many as apply)

Nursery Class (in a primary school)

( 1
Nursery  School

( 4

Private Nursery (paid/subsidised)

( 2
After School Club
( 5

Playgroup / Pre-school


( 3
Nowhere

( 6

Q5a.  Which of the following do you attend with your child/ren under 5?  (Tick as many as apply)

Toy Libraries

           ( 1go to  Q5        Child Clinics / GP’s   Surgeries
( 5 go to Q5

Drop-in / Toddler group
( 2 go to Q5        Local Voluntary / Community Centre
( 6 go to Q4b

Family Centres
( 3 go to Q5        Nowhere



( 7 go to Q5

One O’clock Club 
( 4 go to Q5        Other_________________________
( 8 go to Q5








(Write in)


Q5b. Please write in the name of the community centre and the services used by the family.

Q6  Where do your children under 5 play outside?  (Tick as many as apply)


Local Park


( 1

On the street / estate


( 5

Local playground


( 2

Nowhere



( 6

Garden


( 3

Other__________________________
( 7

Balcony


( 4



(Write in)

Q7  How satisfied are you with the PLAY & LEARNING OPPORTUNTIES for your child/ren in the services 

       you currently use?

Very satisfied


( 1   
Very dissatisfied
 
( 5

Fairly satisfied


( 2

Neither satisfied nor dissatisfied


( 3

Fairly dissatisfied


( 4

If, very dissatisfied, write which services and why?

Q8  How suitable are the OUTSIDE PLAY SPACES for your child/ren in your area?

Very suitable



( 1

Fairly suitable



( 2

Neither suitable nor unsuitable

( 3

Fairly unsuitable 



( 4

Very unsuitable



( 5

If, very unsuitable, please state why?


CHILDCARE SERVICES FOR PARENTS/CARERS

The next 7 questions are about childcare services you may use.

Q9  Do you use childcare in order to work?




Yes     go to Q9.




No      go to Q11

Q10a  Where do you get childcare in order to work?  (Tick as many as apply)

Relatives

( 1   go to Q10

Childminder (Registered)

( 2   go to Q11

Nursery (linked to primary school)
( 3    “
“   Q9b 

Nursery School 

( 5    “   “   Q9b

Private Nursery


( 4    “
“   Q9b

Pre-school playgroup

( 5    “
“   Q9b



Friends or neighbours

( 6   go to  Q11

Other________________________
( 7 (Please write)

Q10b How user-friendly is the service for working parents? And what more can be done to make the services more useful for working parents?

Q11  Which relatives do you use for childcare in order to work?

Husband
, wife or partner


( 1

Child’s aunt or uncle


( 2

Child’s grandparents


( 3

Older child



( 4

Other relatives_______________________
( 5 (Write in)

Q12 Where do you go to access childcare for education and training? 

Nowhere, not studying or training

( 1
Husband, wife or partner


( 5


Child’s grandparents


( 2
College Crèche



( 6

Other relatives



( 3
Other Crèche____________________
( 7 (Write in)
Friends or neighbours


( 4 
Other__________________________
( 8 (Write in)

Q13 If you have recently used childcare facilities in your area, how satisfied are you with these facilities?

Very satisfied



( 1

Fairly satisfied



( 2

Neither satisfied nor dissatisfied

( 3

Fairly dissatisfied



( 4

Very dissatisfied



( 5

Not used






If, very dissatisfied, please give reasons and  suggest ways to improve the services in your area.

SERVICES WANTED

Sure Start Weavers & Spitalfields is developing a number of new services for families with children under 5.  The next few questions are about the kind of services that you would find useful. 

Q14 Which of the following services that you do not use already, do you think you would use, if it were available nearby?

	
	Good Quality Play, Learning & Childcare Services for Children under 5


	(Tick as many as apply)

	a)
	 Nursery Places (PT & FT linked to Primary Schools).
	( 1

	b)
	 Nursery School 
	( 2

	c)
	 A day nursery for children under 5, open from 8am to 6pm (private nursery).
	( 3

	d)
	 A playgroup, where you can leave your child/ren aged 2½ - 4 yrs old, for up to 2½ hours  

 in the morning or afternoon.
	( 4

	e)
	 A crèche where you could leave your children for up to 3 hours, when you wanted to.
	( 5

	f)
	Drop-in / Parent & Toddler group.
	( 6

	g)
	Toy Library- you can stay and play with your children and borrow toys.
	( 7

	h)
	Loan of safety equipment for your home.
	( 8

	i)
	A safe and clean outdoor play area on your estate, or nearby within pram-pushing distance.
	( 9

	j)
	Breakfast Clubs
	  ( 10

	k)
	After School Clubs
	  ( 11

	l)
	School Holiday Clubs
	  ( 12

	m)
	Play sessions in GPs  Surgeries
	  ( 13


         (Interviewer needs to read out all the options from a)  to  h) to the person being interviewed)

Q15 Of  the services I have just talked about ,  which 3 would be most important and useful to you?  (Tick up to 3 only)

a) ( 1

b)    ( 2

c)    ( 3

d)    ( 4 
e)    ( 5

f)    ( 6

g)    ( 7

h)    ( 8

 i)    ( 9

 j)    ( 10
k)    ( 11
l)    ( 12
m)  ( 13

INVOLVEMENT IN SURE START

The next 3 questions are to find out whether you would like to be involved in Sure Start Weavers and the services it is developing in your area.  

Q16 Would you like to help SS Weavers to plan and develop local service?  You can do this by joining the Parents Group or the SS Weavers Management Board.  Childcare and expenses are provided.  

(Please tick)
Yes (1

No ( 2
If yes, Our Outreach Co-ordinator Abdal Ullah will get in touch to talk this over with you in more detail.

Name_____________________________________________

Contact Number_______________________________

Q17 Would you like to volunteer to help run SS Weavers services?  Training and expense are provided.



(Please tick)
Yes ( go to Q17    No ( go to Q18

Q18 What kind of volunteering would you like to do?  

Visiting other parents


( 1

Contributing to SS Weavers Newsletters
( 7

Acting as an interpreter


( 2

Help with Evaluation & research

( 8

Helping at a drop-in or crèche


( 3

Other___________________________
( 9

Help with health-promotion


( 4



(Write in)

Office or Admin work


( 5

Help run a Toy Library


( 6

Our Employment and training co-ordinator will get in touch with you soon.

Name_____________________________________________

Contact Number_______________________________

Q19a.  Are you registered with Sure Start?  

(Please tick)
Yes ( 1

No ( 2 
If yes, go onto Q19.

Q19b.  Please could you fill in the following  basic information about  yourself , in order for Sure Start to keep you up-to-date on new services & opportunities in your area which may be relevant to you and your family.

a) Name__________________________________________

b) Address________________________________________________________________________________________

c) Tel____________________________________________

d) Ethnic Background_______________________________

e) Are you?
A woman
( 1


A man

( 2

f)
Your age range?
Under 20 yrs
( 1

41 – 50 yrs
( 4




20 –30 yrs
( 2

Over 50 yrs
( 5




31 – 40 yrs
( 3


Q20 I’ve asked you a lot of questions is there anything that you would like to add?  Or make recommendations?  (Write in)

Thank you for your help.  Everything that you have said will remain confidential.  We will be entering the number of your questionnaire in a prize draw.  We will notify the winner by post towards the end of April 2003.
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