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GUIDING THOUGHTS BEHIND THE HOMESTART EVALUATION:

Families are referred to the drop in – some use the drop in and others don’t - why?

How would users and non users like to see the drop in developed?

Homestart Drop in Sessions Interviews

· Explain who I am and the purpose of the study.

· Give assurances of confidentiality and explain who will see the information collected and how the information will be used.

· Ask permission to tape record the interview for practical purposes.  The tape can be stopped at any stage if they wish.

· Explain that it is okay if at any time they wish for their own reasons not to answer a particular question. 

USER INTERVIEW

Question to confirm user levels of use

1. Have you ever used the Homestart drop in sessions?  

2. How often would you say you use the drop in sessions?

FACILITIES

3. Do you think the drop in sessions are a good facility?  (Probe – why? etc)

4. What do you like best?  

5. How might it be improved?

6. Do you think the drop in sessions have helped you in any way?  

IF THE DROP IN SESSIONS HAVE HELPED THEN ASK Q7.

7. In what ways has the drop in sessions helped you?

ACTIVITIES

8. What types of activities have you been involved in at the drop in sessions?

9. Which of the activities did you find most enjoyable?

10. What other activities would you like to see provided (either for parents or children)?

11. Would you prefer to see more structured sessions (for example organised activities for parents and children or something more informal?  Would you prefer a mixture of both types of sessions? 

12. Which type of sessions are more beneficial – 
for parents?

for children?

13. Would you like to see planned entertainment for children put on at these sessions?

14. Should there be entertainment and activity focused at adults within the sessions or should organised entertainment be provided just for children?

15. Have you attended a drop in session where there has been a playworker?  

IF YES TO Q15, ASK Q 16/17.

16. How do you feel about the playworkers and the drop in sessions?  

17. Do you prefer having a playworker in the session?   Why/Why not?

TRAVEL TO THE DROP IN SESSIONS

18. How do you reach the drop in sessions?

19. Do you ever find reaching the drop in sessions difficult? (probe for reasons why if appropriate)

IF REACHING THE DROP IN SESSIONS  IS DIFFICULT THEN ASK QUESTION 20. 

20. How might this problem be overcome?

MIXING WITH OTHERS

21. Do you find it easy to chat to the other people at the drop in session?

22. Are any activities that might be good to help people get to know each other?  

23. Do you think attending the Homestart drop in sessions can help improve confidence for some people?  (If appropriate - Has it helped you in this way do you think?) 

24. Thinking back to when you first attended the drop in sessions, would it have been useful to: 

· attend the first few drop in sessions with someone else?

· meet with another parent before attending a drop in session so you would know someone at the session before you attend?

· have someone speak to you about what to expect?  Would you prefer this to be a Homestart worker or a parent who had already attended the drop in session?

OTHER

25. What would you say are the best things about the drop in sessions?

26. What could be improved about the drop in sessions?

27. What might you say to a parent who was hesitant about coming to the drop in sessions?

28. Are there any other areas or issues you would like to discuss with regard to the Homestart drop in sessions?

NON USER INTERVIEW

· Explain who I am and the purpose of the study.

· Give assurances of confidentiality and explain who will see the information collected and how the information will be used.

· Ask permission to tape record the interview for practical purposes. The tape can be stopped at any stage if they wish.

· Explain that it is okay if at any time they wish for their own reasons not to answer a particular question. 

Question to confirm non use of the drop in sessions

1. Have you ever used the Homestart drop in sessions?

2. Do you know where the drop in sessions take place?

3. (If appropriate) How often would you say you use the drop in sessions?

IF NON USER PLEASE ASK Q4 a and b.  (If limited use, ask questions from both user and non user interview as appropriate.) 

4. A)
What are your reasons for deciding not to use the drop in sessions?

B)
What are your reasons for not using the drop in sessions more?

Probe for issues such as travel, confidence in going to a new place like the drop in sessions, not knowing what to expect, other reasons?  How might these problems be overcome?

5. What might encourage you to attend the drop in sessions?

TRAVEL TO THE DROP IN SESSIONS

6. How would you reach the drop in sessions if you did attend?

7. Would reaching the drop in sessions be difficult for you? (probe for reasons why if appropriate)

IF REACHING THE DROP IN SESSION IS DIFFICULT THEN ASK QUESTION 8. 

8. How might this problem be overcome to help you attend the drop in session?

FACILITIES

9. Do you know the types of activities that take place at the drop in sessions?

10. Do you think the drop in session is a good facility?  (Probe – why? Why not? etc)

11. How might it be improved?

12. Do you think the drop in session could help you in any way?  

IF THE DROP IN SESSIONS COULD HELP THEN ASK Q13.

13. In what ways could the drop in sessions help you?

ACTIVITIES – 

(IF YOU WERE TO ATTEND…….)

14. What types of activities might encourage you to attend the drop in sessions?

15. What activities would you like to see provided (either for parents or children)?

16. Would you prefer to see more structured sessions (for example organised activities for parents and children or something more informal?  Would you prefer a mixture of both types of sessions? 

17. Which type of sessions are more beneficial do you feel
– 
for parents?

for children?

18. Would you like to see planned entertainment for children put on at these sessions?

19. Should there be entertainment and activity focused at adults within the sessions or should organised entertainment be provided just for children?

20. Would you like to see a playworker at each session providing organised activities for children?

MIXING WITH OTHERS

21. Would you find it easier to attend the drop in sessions with someone else?

22. Would it be helpful to meet with another parent who attends the drop in sessions before attending a drop in session so you would know someone at the session before you attend?

23. Some people find it difficult or daunting to go to a new group or activity – it can be daunting going along somewhere for the first time.  (If appropriate - Do you find it difficult to attend the drop in sessions for similar types of reasons to these or self esteem.  What might help you to overcome these?  

24. Would it be less daunting if someone could speak to you before the drop in sessions to explain to you what to expect?  Would you prefer this to be a Homestart worker or a parent who had already attended the drop in session and could tell you what to expect?

OTHER

25. Are there any other areas or issues you would like to discuss with regard to the Homestart drop in sessions?

