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                     Abbey Bucknall


Hello… My name is _____________ and I am one of a group of local parents and Sure Start staff who are trying to find out what other parents and carers think of locally available services for parents and their children. Did you know that this area has been given extra money to improve the lives of local parents and their children under 5  


Do you live in this area? (show map)

If the answer is YES, continue.  If NO, thank them for their time and explain that you are looking to speak to people that live in the area.

Are you a parent, other relative or full-time carer of a child under 5 years old?

yes, a parent
                            no      Are you currently expecting to become

                                                              a parent in the next six months?    

 yes, a relative

 or carer                   

                                                                       yes               no


                                                                                       

                                                               Thank them for their time and explain that

                                                               you are looking to speak to parents of

                                                               children under 5 and parents to be


We are trying to find out what people think of the local services and how they could be better. I am not trying to sell you anything, nor am I looking for any donations to charity.  Can you spare between 5 and 10 minutes to answer some questions? Your answers will be confidential. Your name will not be written on this sheet.  Your views will help to improve local services.

Q1   How many children do you have?           How many of these are under 5? 
Q2   Have you heard of Sure Start Abbey Bucknall?


       yes                     no                not sure

                                                                                                            




       have you heard of or do you attend any of the following activities?
	yes
	
	no

	    
	Play & Stay Groups
	

	
	Parent & Carers Crèche Sessions
	

	
	Toy Library
	

	
	Bookshare
	

	
	Swimming at Blackfriars
	


            go to Q3 over page


                                    if YES TO ANY of these      if NO TO ALL of these, go to Q16

Q3   How did you hear or come to know about Sure Start Abbey Bucknall ?

	
	saw a poster / flyer
	
	attended an activity

	
	saw a newsletter
	
	from nursery/crèche

	
	friend told me
	
	from school

	
	GP told me
	
	from church/mosque

	
	health visitor told me
	
	other:

	
	don’t know
	
	


Q4    Do you know where Sure Start Abbey Bucknall is based?




       yes                     no                not sure

Q5   Have you used any Sure Start services?             


go to Q7
      yes                        no            not sure

                                    

  Do you mind me asking why is that ?

	
	don’t want to get involved
	
	don’t really know much about it

	
	I don’t need anything they offer
	
	didn’t think I could afford it

	
	difficult to settle my child in crèche
	
	needed someone to encourage me

	
	it’s just for women
	
	I work full-time

	
	don’t know anyone else who goes
	
	it doesn’t offer what I need

	
	inconvenient time
	
	Negative impression/bad experience

(please briefly explain)

	
	To difficult to get there
	
	

	
	To far from where I live
	
	Other:

	
	Cultural Reasons
	
	


Q6   What would you like to see Sure Start Abbey Bucknall offer in order 

for you to use the services?

	
	nothing would make me use it  (please briefly explain)



	
	Training


	
	Leisure and Relaxation



	
	art/craft
	
	Children’s activities

	
	Other




                     




   NOW GO TO Q16

Q7   Do you use the crèche or play facilities at Abbey Bucknall?



     often                  sometimes                     once                 never



 

If you were to give a start rating


to this service, would it get:

Why is that?

	
	don’t need it / have alternative care

	
	don’t like it

	
	not the right time

	
	not culturally appropriate

	
	didn’t know about it

	
	other:














How could it be improved?


Q8
Which Sure Start Abbey Bucknall service do you currently use or have you used in the past?   (you may need to refer to your prompt card on the back of your map)

	Service 

(write in services)
	Do you use this service now or 

Previously?

now       previously
	How often do/did you use this service?
	If you were to give a star rating to this service, would it get:
	Did the service meet your needs?

	Anti Bullying
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Baby Massage
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Community Psychiatric nurse
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Crèche Support
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Family Link Support
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	1st Steps Psychology
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Midwife


	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Outreach Home Visiting Health Visitor
	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((

	( very well

( yes

( reasonably 

( poorly

	Parenting Programmes


	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Play & Rhyme


	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Play Specialist


	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly

	Speech & Language


	
	
	( once only

( a few times

( once a week 

( more than once a week
	( 1 star      (
( 2 stars    ((
( 3 stars    (((
	( very well

( yes

( reasonably 

( poorly


Q10  Would you like to make more use of Sure Start Abbey Bucknall?


               yes, want to use it more                 no, just right               not at all

         What would enable you to use it more?                Why not?

	
	open in the afternoon
	
	
	doesn’t offer anything I’d use

	
	open in the evenings
	
	
	quality is poor / didn’t enjoy it

	
	open at weekends
	
	
	last experience was poor

	
	more variety of activities
	
	
	because it is for deprived people

	
	don’t know
	
	
	because it is not really for me

	
	more activities for children
	
	
	it didn’t give me what I wanted

	
	more joint activities for parents & children
	
	
	because I did not feel supported

culturally  inappropriate

	
	other:


	
	
	Special needs not catered for

	
	
	
	
	other:


Q11   Do you feel you have enough information about services that are available?


               too much            not enough                    just right                


           How could it be improved?

Q12   Do you think that Sure Start services have made a difference to your life?

	
	yes  please briefly explain how:
	
	no  please briefly explain why not:

	
	made new friends
	
	I was OK before

	
	gained more confidence
	
	I can afford to do my own thing

	
	more time for me/breathing space
	
	lack of professionalism

	
	learned new skills
	
	staff unfriendly

	
	discovering new interests
	
	I’ve nothing in common with others

	
	opportunities for training
	
	intimidating to come here

	
	helped me think about my future
	
	not a friendly place

	
	gained parenting skills
	
	Does not meet my cultural needs

	
	less stressed
	
	Does not cater for special needs 

	
	Enjoyed being with my child
	
	Other:

	
	able to look after my child better
	
	

	
	more involved in the community
	
	

	
	Made me feel happier
	
	

	
	other:
	
	


Q13   Do you think that these services have made a difference to your child’s/children’s life?  

          Go to Q14 if the parent is a pregnant woman

	
	yes  please briefly explain how:
	
	no  please briefly explain why not:

	
	made new friends
	
	Still lacks confidence

	
	enjoys coming here
	
	Did not like it

	
	improved behaviour
	
	not enough stimulation 

	
	extra confidence to relate to adults
	
	was OK before

	
	more confidence with other children
	
	Cultural needs were not met



	
	more caring
	
	

	
	more stimulated
	
	

	
	better health
	
	Special needs were not met

	
	early identification of a problem
	
	

	
	made early start on learning
	
	

	
	Given opportunities for new experiences
	
	Conflicting advice

	
	Made my child happier
	
	

	
	Communicates better


	
	


Q14  Would you recommend Sure Start Abbey Bucknall to your friends with children under 5?


                     yes, definitely             yes             maybe           probably not          definitely not          




                                                                                          Why is that?


Q15   Now I am going to ask you a few questions about living in the area.


How long have you lived in the area?

	
	less than 6 months
	
	more than 6 months, under 1 year

	
	1 to 3 years
	
	4 or more years


Q16
Which part of the area do you live in?




Abbey Hulton       
Townsend
 
Bucknall

     Carmountside



Q17   Do you have close family living near by?

                     yes                  no

Q18   Do you feel that you have enough personal/social support?




          yes                  no                not sure



Why is that?


What support would you like?


Q19   Where do you go when you have a concern or worries for your child’s general health?

If the person is pregnant with first child, please go to Q23 

	
	GP
	
	Local clinic

	
	health visitor
	
	Books

	
	NHS direct
	
	Friends/family

	
	Accident & Emergency (hospital)
	
	Sure Start Centre

	
	Emergency Doctor
	
	Television programmes

	
	Haywood Walk in Centre
	
	


Q20   Where do you go when you have a concern or worries for your child’s learning and

          development?

	
	Sure Start
	
	School

	
	Health Visitor
	
	Books

	
	GP
	
	Friends/ Family

	
	Local nursery
	
	Television Programme

	
	Crèche/parent toddler group
	
	


Q21
Do any of your children under 5 have any disabilities or special needs?

                     no                    yes       
Could you explain? 


	
	Are there appropriate services to meet their needs?

        yes             no





We are nearly at the end of the interview.  
Q22
Are you:   


	
	married

	
	living with your partner 

	
	lone parent


Q23
Are you:

	
	A full-time mother/father/carer

	
	Other relative e.g. grandparent

	
	employed, part-time

	
	employed, full-time


Q24
Are you:

	
	Under 20

	
	between 20 and 30 

	
	over 30 

	
	Over 40


Q25
What is the main language that you speak at home?

	
	English
	
	Urdu

	
	Somali
	
	Bengali

	
	Arabic
	
	Punjabi

	
	Cantonese
	
	Turkish

	
	Other:
	
	


Q26
How would you describe your race and ethnicity?

	White

	
	 British

	
	 Irish

	
	 any other background

	Mixed race 

	
	 White & Black Caribbean

	
	 White & Black African 

	
	 White & Asian  

	
	 any other mixed background

	Asian or British Asian

	
	 Indian 

	
	 Pakistani

	
	 Bangladeshi

	
	 Any other black Asian background

	 Black or Black British

	
	Caribbean

	
	African 

	Chinese or other ethnic group

	
	Chinese

	
	Other ethnic group:


Would you like a copy of the latest Sure Start Abbey Bucknall newsletter?               

yes                  no

If you are not a member would you like to become one?




     yes

        no

The details below are optional and will be held in the strictest of confidence.

Name:______________________________________________________________

Address:__________________________________________________________________________________________________________________________________________________________________________________________________

Tel no:_____________________________________________________________

Thank you for your time in helping us with our survey.  Your views will be used to improve local services.   
F        M





Interviewer initials:				Date:		   			 Location:								Telephone:
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